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IIA-australia is delighted to invite you and your team to our annual Financial Services Assurance 
Forum, which will be delivered in an interactive online format. This event provides a unique 
sector-based forum to exchange knowledge on the critical issues impacting internal audit, risk, 
compliance, governance and quality professionals working across the sector.

This year’s program will highlight the current issues impacting the sector, focussing on the 
importance of managing risk, governance and compliance in the disrupted environment in which 
we now operate and the role of the internal audit and the wider assurance function in providing 
comfort over assurance during these challenging times.

The program features a range of stakeholders, regulators, leading risk and audit managers, along 
with experts and consultants who have worked closely with financial services organisations on 
critical operational issues.  

Although we will not be together face-to-face this year, we are pleased to continue to deliver 
this forum in the new normal. The online event will still provide access to the usual high-quality 
speakers and content, as well as provide plenty of live virtual interaction opportunities on the day.

We encourage you and your team to attend the Financial Services Assurance Forum to gain 
knowledge and ideas on how the internal audit, risk and compliance functions can continue to 
provide effective assurance and support the financial services sector during these challenging 
times.    

We look forward to connecting with you at the forum.

Thank you to our sponsors

Stephen Coates PFIIA CIA CGAP CRMA 

President 
IIA-Australia

Major Sponsor

Sponsor



THURSDAY 26 NOVEMBER 2020

8.30am – 8.45am WELCOME ADDRESS AND OPENING REMARKS 
Senator the Hon. Jane Hume, Assistant Minister for Superannuation, Financial Services and Financial Technology

8.45am – 9.45am KEYNOTE 1

Internal audit making a difference 
Explore the practicalities and benefits of applying the six pillars of the “Internal Audit Better Practice Guide for 
Financial Services” on how internal audit can continue to deliver value-add to their organisations. 
 › How internal audit can assist boards and senior management to protect assets, reputation and sustainability of the 

organisation
 › The best composition, structure and remuneration of internal audit to support its independence and provide 

effective assurance
 › How internal audit adds value to meet expectations of the board and stakeholders
 › How internal audit can enhance its effectiveness with up-to-date methodology, underlying practices and 

associated tools
 › Insights on how internal audit can drive positive change through timely, accurate and insightful information as the 

basis for making risk-based decisions
 › Adopting appropriate methodologies for auditing culture

Sandra Birkensleigh, Non-Executive Director and Audit Committee Chair, Auswide Bank

Muir Watson AMIIA, EGM – Internal Audit, IAG Limited

Professor Elizabeth Sheedy, Department of Applied Finance, Macquarie Business School

9.45am – 9.50am SESSION TRANSITION BREAK

9.50am – 10.35am KEYNOTE 2

APRA’s expectations on cyber governance
COVID-19 has accelerated the transition to a digital world with many benefits to businesses and their customers. 
However, with this speed and increased digital interaction comes heightened risk. This session will provide insights 
on APRA’s increasing and important focus on cyber-risks that are impacting the financial services sector. 
 › Overview of APRA’s new cyber-strategy 
 › Expectations of best practices in relation to the management of cyber risk
 › Requirements around CPS234 and outsourced Cloud risk in the disrupted environment 
 › Key areas of focus going forward

Geoff Summerhayes, Executive Board Member, APRA

10.35am – 10.50am MORNING BREAK - VIRTUAL EXHIBITION OPEN FOR LIVE CHAT AND LIVE DELEGATE NETWORKING

10.50am – 11.35am CONCURRENT SESSION 1

1A ASIC’s expectations for protecting vulnerable 
customers 
 › Product design and governance – Keeping the 

customer needs front of mind 
 › Design and Distribution Obligations 
 › Determining who is a vulnerable customer
 › Auditing the process of product design and the 

vulnerable customer assessment process

Sean Hughes, Commissioner, ASIC

1B Refocusing internal audit in the hybrid world 
 › Overview of the new internal audit environment and the 

skill sets required for success
 › How to manage virtual governance and controls in the 

remote working environment 
 › Meeting the challenge of engaging with your team and 

stakeholders in the virtual environment 
 › What needs to change structurally in the audit function 
 › Insights on changing up the internal audit function 

Bruce Lawson PMIIA, Head of Corporate Audit Services 
(CAS) Australia, ING Bank Australia

Michael Pocock, General Manager, Internal Audit, NAB

Christopher Pearce AMIIA, Head of Audit Technology 
and Data, Internal Audit, Allianz Australia Insurance

11.35am – 11.40am SESSION TRANSITION BREAK

11.40am – 12.25pm CONCURRENT SESSION 2

2A Why Environmental and Social Governance matters
 › The growing importance of Environmental and Social 

Governance (ESG) in determining the success of 
financial services products 

 › Why and how investors consider ESG issues
 › Measuring and reporting ESG issues
 › Internal audit’s role in ensuring that ESG requirements 

are satisfied

Kate Turner, Responsible Investment Specialist, First 
Sentier Investors

2B Digital trust - Pesky humans and automation
 › Why is digital trust important, how do you create it and 

how do you measure it?
 › Impact of COVID on digital trust
 › Understanding the importance of auditing the human 

element in the digital world
 › Setting up and monitoring a strong governance 

framework that limits automation failures

Steven Chapman AMIIA, Head of Audit, Tyro Payments 

12.25pm – 12.55pm LUNCH BREAK - VIRTUAL EXHIBITION OPEN FOR LIVE CHAT AND LIVE DELEGATE NETWORKING
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12.55pm – 1.40pm CONCURRENT SESSION 3

3A Managing the complaints process 
 › What are the trends in customer complaints?
 › Addressing increasing risk of reputational damage from 

complaints and keeping ahead of social media 
 › Taking a risk-based view of complaints management
 › Ensuring a structure is in place to effectively support 

employees and customers during the complaint 
process

 › How internal audit can add value in ensuring an 
effective complaint handling system

David Locke, CEO and Chief Ombudsman, Australian 
Financial Complaints Authority 

3B Managing financial crime risk
 › Overview the current environment and trends in 

financial crime and financial crime risk management
 › Ensuring compliance with AML / CTF requirements and 

other compliance touch points such as Sanctions and 
ABC

 › Case study insights and lessons learned 
 › The role of the assurance function in monitoring 

financial crime risk management activity
 › Insights on strategies to put in place to keep financial 

criminals at bay and your business safe 

Neil Jeans, Principal Consultant, Initialism

1.40pm – 1.45pm SESSION TRANSITION BREAK

1.45pm – 2.30pm CONCURRENT SESSION 4

4A How FAR will the BEAR run in the financial services 
sector 
 › Insights and workings of the Financial Accountability 

Regime and its impact across the sector 
 › Benefits and challenges of the sign-off attestation 

governance model
 › Roles and responsibilities of executives 
 › The role of internal audit in managing the governance 

process of BEAR / FAR

Nicola Rimmer-Hollyman CIA QIAL, Group Audit 
Executive, AMP Services

4B Auditing cyber security readiness
 › Insight into the strategies used by hackers to gain entry 

into systems
 › Understanding what cyber attackers are looking for
 › Reacting to a cyber-attack – The essentials to effective 

cyber risk management planning 
 › What to do when you have been hacked and the role of 

internal audit
 › It is not all IT – Human factors and the work from home 

environment risks

Darren Booth, Partner, Head of Cyber Security & 
Resilience Services, RSM Australia

2.30pm – 2.35pm SESSION TRANSITION BREAK

2.35pm – 3.20pm CONCURRENT SESSION 5

5A Justified Trust reviews – Will your organisation pass 
the test?
 › Overview of the ATO’s Justified Trust Regime 
 › Understanding the tax governance framework
 › Identifying tax risks flagged to the market
 › Understanding the importance of significant and new 

transactions under the regime
 › Developing a framework and procedures to identify tax 

risks
 › The role of internal audit in providing assurance over 

the regime 

Jim Iliopoulos, Partner, Business Tax Advisory, EY

Remali C Vilathgamuwa, Director, Business Tax 
Advisory, EY

5B Providing assurance over “culture” 
 › Looking at the audit perspective to culture 

• How internal audit can help management and the 
Board identify behavioural root causes of key issues

• Defining the cultural aspects that should be 
measured and articulated

 › Approach and strategies for embedding culture audits, 
and reporting on insights

 › Benefits and lessons learned in conducting culture 
audits

Jan Manigque, Head of Internal Audit and Corporate 
Fraud, RACQ Group

3.20pm – 3.35pm AFTERNOON BREAK - VIRTUAL EXHIBITION OPEN FOR LIVE CHAT AND LIVE DELEGATE NETWORKING

3.35pm – 4.20pm KEYNOTE 3

Virtual Money – Virtual Thinking!
This session will provide an overview of the fast-changing financial services landscape and impact this is having on 
the delivery and management of financial services:
 › Understanding the new challenges of the fast-moving financial services environment – Balancing consumer and 

governance expectations 
 › Impact of Fintech, neobanks, new payment platforms and digital currency that are reshaping the sector
 › Managing the speed of risk – Delivering fast moving innovative financial services with adequate controls 
 › Virtual thinking – Changing the assurance mindset to enable success in delivering virtual financial services 
 › Assurance priorities in the cashless world

Shaun Quincy, General Manager, Buy Now Pay Later, Latitude Financial Services

4.20pm – 5.10pm KEYNOTE 4

The new normal – What will impact the financial system in 2021 and beyond 
This session will explore impacts of the events of 2020 on the financial system and the potential future impacts. Key 
questions to be explored:
 › How has the trajectory of community and business disruption impacted the financial system? 
 › Is there a financial time bomb ticking with customers, debtors, supply chain and liquidity?
 › What strategies are in place and in the pipeline to secure financial stability?
 › How does the health of the Australian financial system compare globally?

Paul Bloxham, Chief Economist, Australia, New Zealand and Global Commodities, HSBC

5.10pm – 5.15pm CLOSING REMARKS



Online Registration

Register online at www.iia.org.au and follow the prompts. Each delegate must complete a separate online registration form. Please 
note this is a secure website.

Registration forms

Alternatively registration forms can be scanned and returned by email: conferences@iia.org.au

Please complete and return the registration form along with full payment. Each delegate must complete a separate registration 
form.

Registration closing date and log-in details 

IMPORTANT: Registrations will close at COB Tuesday, 24 November 2020. 

For this event, IIA-Australia will be utilising a third-party virtual conference platform. Upon registering you will receive a 
confirmation email from IIA-Australia. On Wednesday, 25 November 2020 you will receive an email with your log-in details to 
the event. All attendees registered will also have access to review sessions after the event. 

Conference fees

All fees are quoted in Australian Dollars and are inclusive of the 10% compulsory goods and services tax (GST).

CPE

Attendance will provide 6 CPE hours. 

Financial Services Assurance Forum 2020 – Registration Fees

Early Bird                                                                                                                                    Register before or on 13 November 2020

Early Bird Member $490.50

Early Bird Non-Member $652.50

Standard                                                                                                                                     Register after 13 November 2020

Standard Member $545

Standard Non-Member $725

Please note that group discounts are not available for online events.  

RMIA members can register at the IIA-Australia member rate.

How to register

Internal Audit is uniquely 
positioned to shape a risk-aware 
culture and influence the 
behaviours of those around it.



1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member  

 RMIA Member 

2. CONFIRM REGISTRATION TYPE AND FEES

Early Bird - register before or on 13 November 2020

Member $490.50 

Non-Member $652.50  

Standard - register after 13 November 2020

Member $545 

Non-Member $725 

TOTAL REGISTRATION FEES $

Please note, group discounts are not applicable for this online conference. 

Risk Management Institute of Australia (RMIA) members can attend at IIA-Australia member rates

 

3. INDICATE CONCURRENT SESSION PREFERENCES

10.50am – 11.35am Concurrent Session 1  

 1A ASIC’s expectations for protecting vulnerable customers 

 1B Refocusing internal audit in the hybrid world 

11.40am – 12.25pm Concurrent Session 2  

 2A Why Environmental and Social Governance matters 

 2B Digital trust - Pesky humans and automation

12.55pm – 1.40pm Concurrent Session 3  

 3A Managing the complaints process 

 3B Managing financial crime risk

1.45pm – 2.30pm Concurrent Session 4  

 4A How FAR will the BEAR run in the financial services sector 

 4B Auditing cyber security readiness

2.35pm – 3.20pm Concurrent Session 5  

 5A Justified Trust reviews – Will your organisation pass the test? 

 5B Providing assurance over “culture” 

4. PAYMENT DETAILS

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the 

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 

Account Number: 478233 

Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 

add AUD$20.00 for bank fees. The delegate is responsible for all fees 

associated with the transaction. To enable us to identify your payment, 

please ensure that your name and Financial Services Assurance 

Forum 2020 appear on the transfer.

Please email a record to accounts@iia.org.au.

Registration 
form & tax invoice 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other

Financial Services Assurance Forum 2020



DEFINITIONS 

The word ‘event’ refers to all our conferences, workshops, webinars, members meetings, professional development training courses, dinners and 
other networking occasions.

INVOICING, PAYMENT & REGISTRATION

If an invoice is requested for an event, payment must be received within 14 days of the invoice date. The registration for events will not be processed 
until full payment is received.  The registration fees includes certificate of attendance, lunch and morning and afternoon tea.

CANCELLATION FEES 

All cancellations must be notified in writing to IIA-Australia. No refunds will be given for non-attendance. The following cancellation fees apply: 

• Cancellations received 15 days or more before the event: 15% fee applies

• Cancellations received between 14 days and 8 days before the event: 25% fee applies

• Cancellations received within 7 days before the event: 100% fee applies 

CANCELLATION BY IIA-AUSTRALIA

We reserve the right to alter published programs, speakers and venues without prior notice. However, events are intended to be provided as 
advertised. Professional development training courses are subject to sufficient participant numbers. If the event has to be cancelled, you will be 
notified at least one week in advance of the event. Our liability is limited to a full refund of the event fee only. No compensation will be paid for any 
other costs incurred by the delegate, such as travel or accommodation. IIA-Australia accepts no liability if an event is cancelled or postponed for 
reasons beyond our reasonable control. 

TRANSFERRING YOUR PLACE TO SOMEONE ELSE 

If you are unable to attend an event, you can send someone else in your place provided that person meets the entry requirements of the event. 
Please notify us in advance so that we can update our delegate list. If the replacement delegate is not entitled to attend at the same price (for 
example if an IIA-Australia member sends a non-IIA-Australia member in his or her place) then the difference in fees must be paid before the event is 
held. 

TRANSFERRING FEE TO ANOTHER EVENT

Transferring your registration to another event 15 or more days prior to the event incurs a fee of 10% of registration fees. Transferring registration to 
another event within 14 days prior to the event is not permitted.

LIABILITY 

IIA-Australia does not accept responsibility for anyone acting as a result of information or views expressed by speakers. Delegates should take 
specific advice when dealing with specific situations. Opinions expressed are those of individual speakers and not necessarily those of the IIA-
Australia. 

INTELLECTUAL PROPERTY

The Intellectual Property Rights in the events are owned by, and shall remain vested in, the IIA-Australia and/or its appointed training provider(s).

5. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

email: conferences@iia.org.au 

Each delegate must complete a separate registration form

General enquiries

  conferences@iia.org.au 

Tel +61 2 9267 9155 

Tel Toll free (within Australia) 1800 236 366  

www.iia.org.au

Sponsorship enquiries

 anna.soo@iia.org.au 

 Tel +61 2 9267 9155 

 Tel Toll free (within Australia) 1800 236 366  


