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Connect Support Advance

IIA-Australia is pleased to be hosting the 2019 SOPAC® Highlights Conference in Melbourne. The 
Highlights Conference presents the most popular and best-rated sessions from SOPAC® 2019. 
The program will provide insights on the key issues for internal audit, risk, governance and  
compliance professionals that will help them “gain the edge” to deliver greater value for their 
organisations, topics to be covered include:

• Artificial Intelligence at work – Setting the ground rules
• Auditing your control framework – Ensuring your risk bases are covered
• Customer experience – A new lens for internal audit
• Auditing an app – Protecting the face of the organisation
• Mitigating fraud
• Auditing your reports – Getting the message across
• Stress management – Applying Mindfulness
• Auditing third-party risk



8.30am – 8.50am: REGISTRATION

8.50am – 9.00am: WELCOME ADDRESS

9.00am – 9.50am: SESSION 1

Artificial Intelligence at work – Setting the ground rules
 › Artificial Intelligence (AI) – What is it and why now?
 › Identifying the valuable problems to solve within your 

business
 › How to assess these for their value, viability and business 

support
 › The difference between ethics and governance for artificial 

intelligence
 › Identifying the value step in delivering AI projects
 › Advanced Analytics plus Robotic Process Automation at 

work – The next wave
David Bloch, GM Advanced Analytics, Fonterra 

9.50am – 10.40am: SESSION 2

Auditing your control framework – Ensuring your risk bases 
are covered
 › Understanding your operational risk environment – Using 

Bow Tie Analysis
 › Defining the right types of controls to use – Preventative, 

Detective, Reactive
 › Understanding the effect of controls on risk
 › Testing controls and reviewing control effectiveness
 › Providing assurance that your bases are covered through 

effective reporting
David Tattam, Director Research and Training, The Protecht 
Group 

10.40am – 11.00am: MORNING TEA

11.00am – 11.50am: SESSION 3

Customer experience – A new lens for internal audit
 › How to align the customer experience to the organisation’s 

strategic objective
 › Using a customer journey map to help plan an audit and 

identify risks points
 › Making the link between poor customer experience and risk 

exposures
 › Developing and applying effective KPIs to measure customer 

satisfaction
 › Developing audit recommendations to improve customer 

satisfaction and reduce risk
Ghislaine Entwisle AMIIA, Director, Protiviti  

11.50am – 12.40pm: SESSION 4

Auditing an app – Protecting the face of the organisation
 › Why you should audit your organisation’s app
 › What to look for in an app audit - Purpose – Security - 

Usability – Reliability
 › Understanding the risks associated when transacting 

between a personal device and an organisational network
 › Developing an audit approach and criteria to assess your 

app(s)
 › Practicalities of undertaking the audit and reporting the 

results
Joseph Dalessandro AMIIA, Head of Security & Technology 
Audit, Australian Unity 

12.40pm – 1.30pm: LUNCH 

  CONFERENCE PROGRAM - TUESDAY 18 JUNE 2019

1.30pm – 2.20pm: SESSION 5

Auditing your reports – Getting the message across
 › Meeting client needs – Write faster, shorter audit reports in  

time-poor and legally sensitive business environments
 › Highlighting your core message – Draw readers into your 

reports with sound structure and persuasive reasoning
 ›  Being concise and clear – Avoid the common traps that 

create ambiguity and make your text succinct
 › Achieving the best outcomes – Apply techniques that 

prompt the right actions in response to your reports
Dr Neil James, Executive Director, Plain English Foundation 

2.20pm – 3.10pm: SESSION 6

Auditing third-party risk
 › Reviewing governance and control arrangements of third-

party vendors and contractors 
 › How can you use your own governance processes?
 › Understanding “right to audit” arrangements and how far 

you can go in a third-party audit
 › Developing meaningful metrics to give comfort that your  

third-party vendors and contractors are doing the right thing
 › Thinking about the risks you can’t really outsource
Tom Wilson MIIA(Aust), Director, Group Internal Audit, 
SingTel Optus

3.10pm – 3.30pm: AFTERNOON TEA

3.30pm – 4.20pm: SESSION 7

Mitigating fraud
 › Facing the challenge of outsmarting the modern-day 

fraudsters 
 › Identifying the potential breakdowns of hard and soft 

controls within your organisation
 › Working with initial responses from regulatory bodies and 

internally when fraud occurs
 › How to deal with the collection of data and preservation of 

evidence in a fraud investigation
 › Internal audit’s role in fraud control and practicalities in 

dealing with a fraud case
Roger Darvall-Stevens, Partner - National Head of Fraud & 
Forensic Services, RSM Australia 

4.20pm – 5.10pm: SESSION 8

Stress management – Applying Mindfulness
 › Applying mindfulness as a tool for coping with stressful, 

chaotic or painful situations
 › Explore simple tools for coping with stressful and difficult 

situations
 ›  Discover the simple things you can do to halt stress when it 

starts
 ›  Unlock the power of changing your mindset that can have 

an enormous impact upon how you feel in challenging 
circumstances

 ›  Putting into practice the tools to help you remain calm, 
focused and effective in even the most challenging of 
situations

Dr Rosemary McCallum 

5.10pm – 5.15pm: CLOSING REMARKS 



Online Registration 
Register online at www.iia.org.au and follow the 
prompts. Each delegate must complete a separate online 
registration form. Please note this is a secure website.

Registration forms 
Alternatively registration forms can be returned by fax 
+61 2 9264 9240,  
email: conferences@iia.org.au 
or mailed to: 
PO Box A2311, 
Sydney South, NSW 1235, Australia.

IIA-Australia members must be financial at the time of 
registration to be eligible for the member rate.

Please complete and return the registration form along 
with full payment. Each delegate must complete a 
separate registration form.

Conference fees 
All fees are quoted in Australian Dollars and are 
inclusive of the 10% compulsory goods and services tax 
(GST).

CPE 
Attendance at the forum will provide  
7.5 CPE hours.

SOPAC® 2019 Highlights Conference – Registration Fees

Early Bird Register before 24 May 2019

Early Bird Member $760

Early Bird Non-Member $890

Standard Conference Register after 24 May 2019

Standard Member  $870

Standard Non-Member $1000

#Groups - 3 or more people from the same organisation booking at the same time receive a 

10% discount

How to 
register

DEFINITIONS  
The word ‘event’ refers to all our conferences, workshops, webinars, members meetings, professional development training courses, dinners and other 
networking occasions.

INVOICING, PAYMENT & REGISTRATION 
If an invoice is requested for an event, payment must be received within 14 days of the invoice date. The registration for events will not be processed until full 
payment is received.  The registration fees includes certificate of attendance, lunch and morning and afternoon tea.

CANCELLATION FEES  
All cancellations must be notified in writing to IIA-Australia. No refunds will be given for non-attendance. The following cancellation fees apply: 

• Cancellations received 15 days or more before the event: 15% fee applies

• Cancellations received between 14 days and 8 days before the event: 25% fee applies

• Cancellations received within 7 days before the event: 100% fee applies 

CANCELLATION BY IIA-AUSTRALIA 
We reserve the right to alter published programs, speakers and venues without prior notice. However, events are intended to be provided as advertised. 
Professional development training courses are subject to sufficient participant numbers. If the event has to be cancelled, you will be notified at least one 
week in advance of the event. Our liability is limited to a full refund of the event fee only. No compensation will be paid for any other costs incurred by 
the delegate, such as travel or accommodation. IIA-Australia accepts no liability if an event is cancelled or postponed for reasons beyond our reasonable 
control. 

TRANSFERRING YOUR PLACE TO SOMEONE ELSE  
If you are unable to attend an event, you can send someone else in your place provided that person meets the entry requirements of the event. Please notify 
us in advance so that we can update our delegate list. If the replacement delegate is not entitled to attend at the same price (for example if an IIA-Australia 
member sends a non-IIA-Australia member in his or her place) then the difference in fees must be paid before the event is held. 

TRANSFERRING FEE TO ANOTHER EVENT 
Transferring your registration to another event 15 or more days prior to the event incurs a fee of 10% of registration fees. Transferring registration to another 
event within 14 days prior to the event is not permitted.

LIABILITY  
IIA-Australia does not accept responsibility for anyone acting as a result of information or views expressed by speakers. Delegates should take specific 
advice when dealing with specific situations. Opinions expressed are those of individual speakers and not necessarily those of the IIA-Australia. 

INTELLECTUAL PROPERTY 
The Intellectual Property Rights in the events are owned by, and shall remain vested in, the IIA-Australia and/or its appointed training provider(s).



Registration form  
& tax invoice 

1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member 

2. CONFIRM REGISTRATION TYPE AND FEES*

Early Bird Register before 24 May

IIA-Australia Member $760 

IIA-Australia Non-member $890 

Standard Register after 24 May

IIA-Australia Member $870 

IIA-Australia Non-member $1000 

* Groups - 3 or more people from the same organisation booking at the same time receive a 10% discount 

3. SPECIAL REQUIREMENTS

Dietary requirements 

Please specify if you have any meal requirements. Please note that 

some special meals will incur an additional change. You will be 

notified if this is the case for the food type you have indicated.

Special assistance 

Please indicate if you have a disability or require assistance to 

participate fully. Please list the type of assistance you require.

4. PAYMENT DETAILS

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the IIA-Australia bank account 

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 Account Number: 478233 

Swift code: WPACAU2S

Please email a record to accounts@iia.org.au.

3.   I have enclosed an Australian cheque (cheques should be 

made payable to The Institute of Internal Auditors Australia

5. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

PO Box A2311 

Sydney South NSW 1235 Australia 

conferences@iia.org.au 

Each delegate must complete a separate registration form

 E conferences@iia.org.au 

T 02 9267 9155 

T 1800 236 366  

W www.iia.org.au

 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other
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