
Connect Support Advance

SOPAC® 2018 Highlights Conference
22 August 2018 — Rydges World Square, 389 Pitt Street, Sydney 2000

The SOPAC® highlights conference presents a variety of the most popular 
and best rated sessions from the SOPAC® 2018 program. This conference will 
provide insights on the key issues covered on ‘expanding the possibilities’ for 
the internal profession to deliver greater value for their organisations, topics 
to be presented include:

 › Policeman or partner – What is your organisation 
looking for?

 › Reporting the Root Cause – Embedding Root 
Cause Analysis (RCA) into audit findings

 › Unlocking the secrets of Blockchain

 › Preparing your IT risk audit plan – The next 
frontier

 › On the frontline – Using Control Self Assessments 
to go beyond traditional assurance thinking

 › The magic of visualisation tools

 › Transforming the internal audit shop 

 › Disrupt yourself and thrive through change

So take this opportunity to experience some of 
the highlights of the SOPAC® 2018 program and 
gain practical insights from industry experts and 
organisations, including:

 › UNSW Sydney 

 › BNZ

 › DATA61, CSIRO 

 › Mercy Health 

 › WorleyParsons

 › Daikin Australia

 › Change Meridian

 › Sydney Water Corporation



WEDNESDAY 22 AUGUST

8.30am – 8.50am REGISTRATION AND ARRIVAL REFRESHMENTS

8.50am – 9.00am WELCOME ADDRESS AND OPENING REMARKS

9.00am – 9.50am SESSION 1

Policeman or partner – What is your organisation looking for?
 › Understanding stakeholder expectations

 › Finding the balance between assurance and advice and positioning internal audit to deliver what the organisation needs

 › Strategic Auditing - where are you on the journey?

 › The importance of applying business acumen in the audit process

Elisabeth Burn, Director, Internal Audit, UNSW Sydney 

9.50am – 10.40am SESSION 2

Reporting the Root Cause – Embedding Root Cause Analysis (RCA) into audit findings
 › Root cause analysis – the how to, best practices and pitfalls

 › Delivering insights that benefit your executive teams and boards

 › Root cause analysis on projects or processes

 › How internal audit can highlight the root causes of organisational success and how this adds value at the most senior 
level

Rebecca Lee, Head of Audit, BNZ 

10.40am –11.00am MORNING TEA AND NETWORKING BREAK

11.00am – 11.50am SESSIONS 3

Unlocking the secrets of Blockchain
 › Understanding Blockchain - what is it, how does it work and where would you use it?

 › Overview of regulatory, compliance and governance challenges

 › Trust and controls in the Blockchain environment

 › Blockchain within the internal audit context – does it provide the perfect audit trail?

Rob Hanson AMIIA CRMA, Senior Research Consultant, DATA61, CSIRO

 

11.50am – 12.40pm SESSION 4

The magic of visualisation tools
 › Why effective visual reporting matters

 › Ensuring you are reporting information and not just pictures

 › Effectivity analysing data to communicate to management

 › Lessons learned of what works and what doesn’t

Vincent Verlinde, Internal Audit Manager, Daikin Australia

12.40pm –1.30pm LUNCH AND NETWORKING BREAK

1.30pm – 2.20pm SESSION 5

On the frontline – Using Control Self Assessments to go beyond traditional assurance thinking
 › The journey - developing the broader strategic imperative and where Using Control Self Assessments (CSAs) fit in this 

’evolving world’

 › A different way of thinking – using and leveraging CSAs for audit planning, validation of controls and assurance insights

 › No ‘one size fits all’ – using different CSA methodologies to achieve a more holistic view and insight on assurance

 › Making it work in practice - the challenges, solutions and lessons learnt

Verena Preston AMIIA, Chief Audit Executive, WorleyParsons

Leo de Lange MIIA(Aust), Director, Internal Audit, WorleyParsons

2.20pm – 3.10pm SESSION 6

Preparing your IT risk audit plan – The next frontier
 › Defining an auditable IT universe

 ›  Defining critical IT risks today

 ›  Determining IT auditing and sourcing capabilities

 ›  Working with the IT organisation to ensure resolution of IT issues

Stephen Tiley PMIIA CIA, Head of Internal Audit and Risk Assurance, Mercy Health

CONFERENCE PROGRAM



CONFERENCE PROGRAM CONTINUED...

3.10pm – 3.30pm AFTERNOON TEA AND NETWORKING BREAK

3.30pm – 4.20pm SESSION 7

Transforming the internal audit shop 
 › Disrupting the status quo and starting with a clean slate in rebuilding your audit shop

 › Engaging with stakeholders to determine the real, value add touch points for IA

 › Addressing quality issues and building a positive profile of internal audit in your organisation

 › Effectively resourcing the function through an in house team and true co-source partner Planning, execution and 
establishing success measures to realise the results of the transformation

Simon Granville AMIIA, Head of Audit & Assurance, Sydney Water Corporation

4.20pm – 5.10pm SESSION 8

Disrupt yourself and thrive through change
 › Have increased awareness of how change impacts people and how to build change readiness

 › Understand how the brain reacts during change and strategies you can apply to self-regulate and to support others 
through change

 › Identify the key steps to take before, during and after a change to help ensure successful outcomes

 › Know the actions to take to build new habits that help to reinforce the change

Michelle Gibbings, Founder and Managing Director, Change Meridian

5.10pm –5.15pm CLOSING REMARKS

Online Registration

Register online at www.iia.org.au and 
follow the prompts. Each delegate must 
complete a separate online registration 
form. Please note this is a secure website.

Registration forms

Alternatively registration forms can be 
returned by fax +61 2 9264 9240,  
email: conferences@iia.org.au 
or mailed to: 
PO Box A2311, 
Sydney South, NSW 1235, Australia.

CPE

Attendance at the forum will provide  
7.5 CPE hours.

SOPAC® 2018 Highlights Conference – Registration Fees

Early Bird Register before 3/8/2018

Early Bird Member $740

Early Bird Non-Member $870

Standard Register after 3/08/2018

Standard Member  $850

Standard Non-Member $980

#Groups - 3 or more people from the same organisation booking at the same time receive a 10% discount

IIA-Australia members must be financial at the time of registration to be eligible for the member rate.

Please complete and return the registration form along with full payment. Each delegate must complete a 

separate registration form.

All fees are quoted in Australian Dollars and are inclusive of the 10% compulsory goods and services tax 

(GST).

Cancellation Policy
Cancellations must be notified in writing to IIA-Australia. Cancellations received 30 days prior to the conference will receive a full refund. Cancellations 
received from 30 days to 15 days prior to the conference will receive a refund less AUD $200.00 administration fee, cancellations received within 14 days 
of the conference will forfeit the registration fee paid. A substitute delegate will be accepted at no extra charge, subject to membership status, if advised in 
writing. Transfer of monies to any other IIA product or service is not permitted.

Privacy Statement 
I, or a later substitute hereby consent to my/their name, position and organisation being included in the Conference Delegate list and contact details 
forwarded by IIA-Australia to related third parties including sponsors and exhibitors. I understand that if I do not provide consent my name will not be 
published in the list of participants that is distributed to each conference delegate upon registration.  
 
I acknowledge that details will be used to confirm my membership status at IIA-Australia. If you do not indicate your preference it will be assumed that we 
may use your details as described. 
 

  Consent       Do not consent    IIA-Australia will handle any personal information collected on this form in accordance with its Privacy Policy.

Liability/Disclaimer 
On completing this registration form, I accept that to the extent permitted by law IIA-Australia is not responsible for the actions, advice or representations 
of delegates and speakers of SOPAC 2018 Highlights 2018. In completing the registration form I indemnify the IIA-Australia for any direct, indirect or 
consequential loss or damage in connections with any personal accidents, losses or damage to personal property of myself and any later substitutes.



1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member 

2. CONFIRM REGISTRATION TYPE AND FEES

Early Bird register before 3/8/2018

Early Bird Member $740 

Early Bird Non-Member $870 

Standard register after 3/8/2018

Standard Member $850 

Standard Non-Member $980 

* Groups - 3 or more people from the same organisation booking at the same receive a 10% discount 

Promotional Code #

Promotional code / voucher number

Discount applied $

# Only one promotional code / voucher number can be used at any one time.

3. SPECIAL REQUIREMENTS

Dietary requirements 

Please specify if you have any meal requirements. Please note that 

some special meals will incur an additional change. You will be 

notified if this is the case for the food type you have indicated.

Special assistance 

Please indicate if you have a disability or require assistance to 

participate fully. Please list the type of assistance you require.

 
NOTE: All fees are quoted in Australian dollars (AUD) inclusive of GST. This document will be a tax

4. PAYMENT DETAILS

NOTE: All fees are quoted in Australian dollars (AUD) inclusive of GST. This document will be a tax

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the bank account:  

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 

Account Number: 478233 

Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 
add AUD$20.00 for bank fees. The delegate is responsible for all fees 
associated with the transaction. To enable us to identify your payment, 
please ensure that your name and SOPAC® Highlights appear on the 
transfer. Please email a record to accounts@iia.org.au. 

 
3.   I have enclosed an Australian cheque (cheques 

should be made payable to The Institute of Internal 
Auditors Australia

5. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

PO Box A2311 

Sydney South NSW 1235 Australia 

conferences@iia.org.au 

Each delegate must complete a separate registration form

General enquiries

  conferences@iia.org.au 

Tel +61 2 9267 9155 

Tel Toll free (within Australia) 1800 236 366 

Registration 
form & tax invoice 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other


