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Who Moved My Cheese? written in 1998, was listed as New York Times business bestseller for five years  
and has sold more than 26 million copies worldwide. Its central message is that things constantly change 
so we must adapt to change. Your organisation and your internal audit function is faced with an ever 
increasing pace of change in relation to global economic and political shifts; technology advancement and 
the digital economy; climate change and mitigation strategies; social and investor expectations; the changing 
workforce; director, regulatory and management expectations on governance and internal audit.

Some would argue that internal audit is an inherently conservative profession that can be slow to adapt and 
embrace change.  

Our job as internal audit leaders is to meet this challenge, adapt quickly and remain relevant in supporting 
the many risks and opportunities our organisations will face. Is your internal audit function ready to adapt?

This conference will explore different aspects of how internal audit can respond more effectively to change.  
Do we have our fingers on the pulse of our organisations? Do our audits focus on what is most relevant 
to our key stakeholders? Are we innovating in what we audit and how? Are we appropriately challenging 
management assertions? How can we provide more insight to our Boards? Can we attract the right talent and 
build rewarding career opportunities? Can we find new cheese!?  
 
We look forward to seeing you in Perth.

Thank you to our sponsors

CAE Forum Sponsor Lunch Sponsor

Sponsors
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Mark Hamill AMIIA 

Western Australia Chapter Chair 
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THURSDAY 12 SEPTEMBER 2019

7.30am – 8.45am CHIEF AUDIT EXECUTIVES BREAKFAST FORUM

This is an invitation-only Chief Audit Executive event focusing on the emerging issues within the internal audit profession 
and the critical role of the CAE. This interactive forum will allow you to engage with and discuss various issues at a 
strategic level with your peers, as well as provide insight into senior executives’ and stakeholders’ expectations of 
internal audit.

8.30am – 9.00am REGISTRATION AND ARRIVAL REFRESHMENTS

9.00am – 9.10am WELCOME ADDRESS AND OPENING REMARKS

9.10am – 9.40am KEYNOTE 1

Financial management leadership to drive sustainability

This session will explore the critical role of the Department of Treasury in leading the financial sustainability of Western 
Australia and provide insights on current and future initiatives. 
 › State of the State – How is the Western Australian economy performing
 › Behind the numbers – Insights on the Departments financial management leadership strategy
 › Ensuring sustainability – Update on current and future initiatives to drive growth in the Western Australian economy 

Michael Court, Deputy Under Treasurer, Department of Treasury Western Australia

9.40am – 10.30am KEYNOTE 2

The digital economy – Changing the view of assurance 

With digital fast becoming the standard norm of business delivery, this session will explore the challenge of auditing 
and managing digital risks. Key areas of discussion will include: 
 › Why organisations are moving to digital for delivery of services
 › Defining the digital audit universe – Dev Ops, AI, Robotics, Apps, Blockchain and Cyber risk 
 › Identifying the key risk issues by looking beyond the technology
 › Applying mechanisms to quantify and track how digital transformation risks develop over time
 › Digital audits – Defining skill sets, agility and audit innovation required to keep pace with technology 

Panel members include:

Angela Pak, Partner, Technology Risk & Cyber Security, KPMG

Peter Bouhlas, A/Government Chief Information Security Officer, Department of Premier and Cabinet

Mark Wallace, Manager, Cyber Security & Governance, Fortescue Metals Group

10.30am – 11.00am MORNING TEA AND NETWORKING BREAK

11.00am – 11.45am CONCURRENT SESSIONS 1

1A Project and program assurance
 › Defining the scope of large scale projects and programs 

and the assurance framework required
 › Competencies and methodologies for effective 

independent program assurance
 › Practical application of assurance frameworks and 

models 
 › Actively involving the internal audit function and Audit 

Committees in the process  

Nicole Lockwood, Chair, Westport Taskforce  

1B Why climate change matters to business 
 › The Paris Agreement - What does it mean for Australian 

businesses?
 › Task Force on Climate-related Financial Disclosures 

(TCFD) recommendations - How these are changing 
climate change risk management and reporting

 › Defining the role for internal audit, risk and compliance 
professionals in supporting climate related risk 
management going forward 

Evan Stamatiou, Director, Carbon Risk Management

11.45am – 12.30pm CONCURRENT SESSION 2 

2A Cyber Security – Are we there yet?
 › Overview of the current and emerging trends in cyber 

security risks - An education context
 › Meeting the challenge of having an adaptive and fit for 

purpose cyber security strategy
 › A customer view on how internal audit can support a 

measured strategic response to cyber threats   
David Dans, Chief Information Officer, Department of 
Education

2B Modern Slavery Legislation – Ensuring you don’t 
get caught out 
 › Overview of the Modern Slavery Act – What it is and 

what it means for organisations 
 › Understanding how the legislation applies to all 

organisations through interconnected supply chains 
 › Understanding the consequences and reputational risk 

at stake for non-compliance 
 › Practicalities of managing offshoring risks in relation to 

the Modern Slavery Legislation
 › Case studies on preparing for the Act

Dr Leeora Black, Principal, Deloitte
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  CONFERENCE PROGRAM

12.30pm – 1.30pm LUNCH AND NETWORKING BREAK

1.30pm – 2.15pm CONCURRENT SESSIONS 3

3A Addressing health and wellness risk 
 › Understanding the components and structures of well-

designed wellness frameworks 
 › What is the risk and impact of poorly designed and 

executed wellness programs
 › Tips and the process to audit and evaluate 

effectiveness
 › The future of audit, moving towards high reliability and 

the importance of wellness in safety critical industries

Nicola Lynch, National Health Risk Assurance Leader, 
Partner, PwC  

3B How big data helps fight and prevent fraud and 
abuse
 › Defining what data sources we can use
 › How we can prevent fraud
 › How to combine data to monitor our controls continuously
 › Making the data work for you – Considerations, technique
 › Examples of data scripts that work 
 › Changing the paradigm

Gavin Steinberg MIIA(Aust), Managing Director, Satori

2.15pm – 3.00pm CONCURRENT SESSIONS 4

4A Integrated assurance – Risk and audit working 
together  
 › Consolidating risk, control and assurance information to 

form the enterprise view 
 › Integrating the efforts of internal audit, risk and 

assurance functions 
 › Meeting the challenges of aligning the “big risk picture” 

with the internal audit program 
 › Realising the benefits of integrated assurance

Ernest Sellers PMIIA, Global Assurance Lead, South 32

4B Customer experience – A new lens for internal 
audit 
 › How to align the external customer experience to the 

organisation’s strategic objective 
 › Using a customer journey map to help plan an audit and 

identify risk points 
 › Making the link between poor customer service/

experience and risk exposures 
 › Developing and applying effective KPIs to measure 

customer satisfaction 
 › Developing audit recommendations to improve customer 

satisfaction and reduce risk

Panel members include:

Adam Stock PMIIA, Executive General Manager, 
Governance & Risk, HBF Health

Bronwyn Rose PMIIA CIA, Executive Manager, Corporate 
Services, Town of Mosman Park

Coen Van Dijk PMIIA CIA, General Manager Group 
Assurance & Risk, Wesfarmers Limited

3.00pm – 3.30pm AFTERNOON TEA AND NETWORKING BREAK

3.30pm – 4.30pm KEYNOTE 3

Culture and governance– auditing the intangible (World Café Session)

Failures in culture, risk culture, ethics and corporate values have hit the headlines (again!) following the release of 
the findings from Hayne and the APRA report on CBA. This has been followed by a “charge” to subject such areas to 
internal audit. This session will explore:
 › How can culture and ethics areas be audited in a meaningful way?
 › The challenge of quantifying culture (perceived and actual) and related business performance - Practical 

methodologies for collecting, measuring and auditing such data
 › Approaches for effectively reporting and communicating an internal audit perspective on organisational culture (e.g. 

embedding the “culture lens” into every audit).

This is an interactive session designed to engender and exchange ideas on better practices as well as raise questions 
and awareness on how the internal audit profession can continue to add more value to their organisations. So be 
prepared to be involved!

4.30pm – 5.15pm KEYNOTE 4

Diversity of thought – Thinking outside the box

The importance and impact of diversity is fast becoming a key driver in today’s business environment. This session 
will challenge you on the concept of the diversity of thought and assist you to delve into your own mindset of decision 
making, as well as explore the practicalities of applying diversity of thought in your business and personal contexts. 
 › Defining and harnessing the diversity of thought (cognitive diversity)
 › Why is cognitive diversity so important in the in the modern-day work environment?
 › The impact of unconscious bias and our ‘lived experience’
 › Putting diversity of thought into practice

Fadzi Whande, Global Diversity and Inclusion Strategist

5.15pm – 5.30pm CLOSING REMARKS

5.30pm – 6.30pm NETWORKING DRINKS



  POST-CONFERENCE WORKSHOPS 

FRIDAY 13 SEPTEMBER 2019

8.15am – 8.30am REGISTRATION AND ARRIVAL REFRESHMENTS

8.30am – 12.30pm WORKSHOP 1 – LEVERAGING DATA ANALYTICS TO IMPROVE DECISION-MAKING 

Data analytics delivers a comprehensive method for 
extracting vital information that can enhance organisational 
performance. Internal auditors can make use of these tools 
in a powerful way, enabling intelligence to be gathered 
smartly and efficiently.  

Key areas to be covered
 › Data analytics and continuous auditing 

 › How to use data analytics to maximum effect – Process 
and application 

 › Examples of data mining to extract valuable information 

 › Sampling and efficiencies in audit 

 › Should the “second line” have ownership of data 
analytics? Discussion and analysis 

 › Eliminating duplication 

 › Implementation, review and future steps

 
Learning outcomes
 › Understand the best use of data analytics

 › Identify techniques to implement

 › Discover which tools will work for you 

 › Apply lessons from case studies, examples and scenarios

 › Develop knowledge of future trends and technologies

Gavin Steinberg MIIA(Aust),  
Managing Director, Satori
 
Gavin has a passion for assisting  
organisations to get the most out  
of software solutions, to help  
automate and continuously  
monitor data to enhance the  
internal audit and control process.  
He has been involved in helping implement CCM 
solutions and helping companies move from the idea 
of Annual Audit Processes to continuously doing these 
activities and most importantly managing the workflows 
that are impacted by continuous change. 

Gavin is a regular workshop presenter in the field of 
data analytics and has delivered a number of sessions 
on this subject as part of IIA-Australia’s professional 
development program.

12.30pm – 1.00pm LUNCH FOR THOSE ATTENDING BOTH WORKSHOPS (registration for Workshop 2)

1.00pm – 5.00pm WORKSHOP 2 – ASSURANCE MAPPING – IDENTIFYING ASSURANCE GAPS AND COVERING YOUR 
BASES

Assurance mapping can be a powerful tool to enable 
visualisation over all assurance activities within an 
organisation, both internal and external, as they apply 
to the organisation’s risks. Once complete, risks with 
inadequate assurance coverage and/or areas with 
duplicated coverage can be identified.

This workshop will take you through the assurance 
mapping process which can be practically applied in all 
organisations no matter how big or small.

Key areas to be covered
 › Identifying the essential enterprise risk management 

elements needed for assurance mapping
 › Identifying which assurance providers can be included, 

and knowing why
 › Using the assurance map as an internal audit planning 

tool
 › Knowing how to assess the extent of the assurance 

coverage for each process and sub-process
 › Identifying various alternatives to consider when assessing 

potential gaps and / or duplicate coverage areas
 › Strategies for building a practical assurance mapping 

action plan for CAEs

Learning outcomes
 › How to link enterprise risk management with the 

assurance map
 › How to build a framework to manage and assess the 

quality of assurance coming from assurance providers 
within your organisation

 › Understanding the boundaries and responsibilities of the 
various assurance functions

 › Discover the building blocks of constructing an effective 
assurance map

Ben Arnold AMIIA CIA CRMA,  
Director, A&P Advisory 
 
Ben has over 18 years international 
experience in risk management,  
internal audit, governance and  
process improvement. Ben,  
together with Alistair, has recently  
developed and implemented  
assurance integration and mapping within WA based 
Resources and Utilities companies. He has held 
management and supervisory positions at BHP, KBR 
and the Office of Auditor General. Ben is a member of 
the IIA-Australia Western Australia Chapter Council, 
Vice President of the ACFE Chapter (Western Australia) 
and Audit and Risk Committee Member for Amnesty 
International (Australia). 

Alistair Purt, Director,  
A&P Advisory 

Alistair has over 19 years’ risk and  
internal audit experience in Oil and  
Gas, Utilities and in a cross-industry  
Professional Services capacity.  
Alistair has implemented,  
developed and optimised  
assurance frameworks within the Resources and Utilities 
industries. He has held management and supervisory 
positions at PwC, BG Group (FTSE 20 Upstream Oil and 
Gas), KBR (Global EPC contractor) and Centrica (FTSE 
100 Utilities).



Online Registration

Register online at www.iia.org.au and 
follow the prompts. Each delegate must 
complete a separate online registration 
form. Please note this is a secure website.

Registration forms

Alternatively registration forms can be 
returned by fax +61 2 9264 9240,  
email: conferences@iia.org.au 
or mailed to: 
PO Box A2311, 
Sydney South NSW 1235, Australia.

IIA-Australia members must be financial 
at the time of registration to be eligible 
for the member rate.

Please complete and return the 
registration form along with full payment. 
Each delegate must complete a separate 
registration form.

Conference fees

All fees are quoted in Australian Dollars 
and are inclusive of the 10% compulsory 
goods and services tax (GST).

CPE

Attendance at the forum will provide  
7.5 CPE hours.

Attendance at the workshop will provide 
4 CPE hours.

Western Australia Internal Audit Conference 2019 – Registration Fees

Early Bird Register before 23 August 2019

Early Bird Member $795

Early Bird Non-Member $955

Standard Register after 23 August2019

Standard Member  $950

Standard Non-Member $1120

Post Conference Workshop Register anytime

Attend one Workshop Member  $390

Attend one Workshop Non-Member  $490

Attend both Workshops Member  $680

Attend both Workshops Non-Member  $880

Groups - 3 or more people from the same organisation booking at the same time receive a 10% discount. 

Risk Management Institute of Australia (RMIA) members can attend at IIA-Australia member rates. 

Governance Risk and Compliance Institute (GRCI) members can attend at IIA-Australia member rates.

How to 
register

Internal Audit is uniquely 
positioned to shape a risk-aware 
culture and influence the 
behaviours of those around it.



1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member  

 RMIA Member  

 GRCI Member 

2. CONFIRM REGISTRATION TYPE AND FEES

Early Bird register before 23 August 2019

Early Bird Member $795 

Early Bird Non-Member $955 

Standard register after 23 August 2019

Standard Member $950 

Standard Non-Member $1120 

Post Conference Workshops register anytime

Attend one Workshop – Member $390 

Attend one Workshop – Non-Member $490 

Attend both Workshops – Member $680 

Attend both Workshops – Non-Member $880 

TOTAL REGISTRATION FEES $

Groups - 3 or more people from the same organisation booking at the same receive a 10% discount. 

Risk Management Institute of Australia (RMIA) members can attend at IIA-Australia member rates. 

Governance Risk and Compliance Institute (GRCI) members can attend at IIA-Australia member rates. 

Promotional Code #

Promotional code / voucher number

Discount applied $

# Only one promotional code / voucher number can be used at any one time.

3. INDICATE CONCURRENT SESSION PREFERENCES

Concurrent conference sessions – Thursday 12 September 2019

11.00am – 11.45am Concurrent Session 1 

 1A Project and program assurance 

 1B Why climate change matters to business

11.45am – 12.30pm Concurrent Session 2 

 2A Cyber Security – Are we there yet? 

 2B Modern Slavery Legislation – Ensuring you don’t get caught out

1.30pm – 2.15pm Concurrent Session 3 

 3A Addressing health and wellness risk 

 3B How big data helps fight and prevent fraud and abuse

2.15pm – 3.00pm Concurrent Session 4 

 4A Integrated assurance – Risk and audit working together   

 4B Customer experience – A new lens for internal audit

4 – REGISTER FOR WORKSHOPS

Workshops – Friday 13 September 2019 

8.30am – 12.30pm    WS1 – Leveraging data analytics to improve 

decision-making 

1.00pm – 5.00pm    Assurance mapping – Identifying assurance 

gaps and covering your bases

5. SPECIAL REQUIREMENTS

Dietary requirements 

Please specify if you have any meal requirements. Please note that 

some special meals will incur an additional change. You will be notified 

if this is the case for the food type you have indicated.

Special assistance 

Please indicate if you have a disability or require assistance to 

participate fully. Please list the type of assistance you require.

NOTE: All fees are quoted in Australian dollars (AUD) inclusive of GST. This document will be a tax

invoice/receipt for GST when you make payment. ABN 80 001 797 557

Registration 
form & tax invoice 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other

Western Australia Internal Audit Conference 2019



6. PAYMENT DETAILS

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the 

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 

Account Number: 478233 

Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 

add AUD$20.00 for bank fees. The delegate is responsible for all fees 

associated with the transaction. To enable us to identify your payment, 

please ensure that your name and Western Australia Internal Audit 

Conference 2019 appear on the transfer.

Please email a record to accounts@iia.org.au.

3.   I have enclosed an Australian cheque (cheques should be made 

payable to The Institute of Internal Auditors Australia

7. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

PO Box A2311 

Sydney South NSW 1235 Australia 

Fax +61 2 9264 9240 

conferences@iia.org.au 

Each delegate must complete a separate registration form

General enquiries

  conferences@iia.org.au 

Tel +61 2 9267 9155 

Tel Toll free (within Australia) 1800 236 366  

www.iia.org.au

  Level 7, 133 Castlereagh Street  

Sydney NSW 2000 Australia

DEFINITIONS 

The word ‘event’ refers to all our conferences, workshops, webinars, members meetings, professional development training courses, dinners and 
other networking occasions.

INVOICING, PAYMENT & REGISTRATION

If an invoice is requested for an event, payment must be received within 14 days of the invoice date. The registration for events will not be processed 
until full payment is received.  The registration fees includes certificate of attendance, lunch and morning and afternoon tea.

CANCELLATION FEES 

All cancellations must be notified in writing to IIA-Australia. No refunds will be given for non-attendance. The following cancellation fees apply for all 
events except SOPAC®: 

• Cancellations received 15 days or more before the event: 15% fee applies

• Cancellations received between 14 days and 8 days before the event: 25% fee applies

• Cancellations received within 7 days before the event: 100% fee applies 

CANCELLATION BY IIA-AUSTRALIA

We reserve the right to alter published programs, speakers and venues without prior notice. However, events are intended to be provided as 
advertised. Professional development training courses are subject to sufficient participant numbers. If the event has to be cancelled, you will be 
notified at least one week in advance of the event. Our liability is limited to a full refund of the event fee only. No compensation will be paid for any 
other costs incurred by the delegate, such as travel or accommodation. IIA-Australia accepts no liability if an event is cancelled or postponed for 
reasons beyond our reasonable control. 

TRANSFERRING YOUR PLACE TO SOMEONE ELSE 

If you are unable to attend an event, you can send someone else in your place provided that person meets the entry requirements of the event. 
Please notify us in advance so that we can update our delegate list. If the replacement delegate is not entitled to attend at the same price (for 
example if an IIA-Australia member sends a non-IIA-Australia member in his or her place) then the difference in fees must be paid before the event is 
held. 

TRANSFERRING FEE TO ANOTHER EVENT

Transferring your registration to another event 15 or more days prior to the event incurs a fee of 10% of registration fees. Transferring registration to 
another event within 14 days prior to the event is not permitted.

LIABILITY 

IIA-Australia does not accept responsibility for anyone acting as a result of information or views expressed by speakers. Delegates should take 
specific advice when dealing with specific situations. Opinions expressed are those of individual speakers and not necessarily those of the IIA-
Australia. 

INTELLECTUAL PROPERTY

The Intellectual Property Rights in the events are owned by, and shall remain vested in, the IIA-Australia and/or its appointed training provider(s).


