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Welcome 

Who is the IIA-Australia? 

The Institute of Internal Auditors is the leading body representing 
internal auditors. Globally, the Institute represents more than 
160,000 members in 165 countries. 

The Institute in Australia has approximately 3,200 members within 
seven chapters Australia-wide. Governed by a Board of Directors and 
supported by a national office, the Institute’s activities include the 
following: 

 providing standards, guidance and information on Internal 
Auditing best practices 

 providing professional development activities and certification 

 bringing together internal auditors to share information and 
experiences in Internal Auditing 

 upholding standards by undertaking quality assurance services 

 advocating, promoting and publicising the profession to 
industry professionals, universities, government, public and 
private sectors 

 contributing to the global profession with representation on 
international committees and the global board. 

The IIA’s Global Headquarters is located in Florida, USA. The first 
Australian chapter was established in Sydney in 1952 with chapters in 
Melbourne, Canberra, Brisbane, Perth, Adelaide and Hobart following. 
In 1986, the Australian chapters successfully petitioned the global 
organisation to become a national institute. 

The IIA-Australia, as it stands today, is governed by a Board of 
Directors. The IIA-Australia’s Board of Directors currently comprises 
nine directors and has five scheduled meetings each year. It is 
supported in its governance responsibilities by an Executive 
Committee, an Audit Committee, a Nominations Committee, a 
Remuneration Committee and an Education Committee. Although the 
IIA-Australia contributes to IIA Global in the payment of an affiliation 
fee, and provision of funding for Australian members serving on key 
global committees, it is an independent organisation in its own right 
and carries no responsibility to IIA Global other than a moral 
commitment to collectively advance the profession. The national 
office is based in Sydney and is led by the Chief Executive Officer. 
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The organisation enjoys a long established and well respected status 
within the profession and a growing reputation from the broader 
business community. It has a seat on the ASX Corporate Governance 
Council and has enjoyed numerous successes in influencing public 
sector corporate governance policies at each level of government. 

Our vision and mission 

As the peak assurance body for internal audit in Australia, the 
IIA-Australia is continually working to enhance and support the 
careers of its members and promote the role of internal audit.  
We are guided by the following vision and mission statements. 

Our vision 

To be universally recognised, trusted and valued as the 
leading providers of assurance and advice on risk 
management, internal control and governance for the benefit 
of organisations and their stakeholders. 

Our mission 

To advance the profession and practice of Internal Auditing. 

The IIA-Australia provides a broad range of services to support its 
vision and mission.  These are outlined on the IIA-Australia website at 
the following address: 

 http://www.iia.org.au/aboutIIA/ourServices.aspx 

The Graduate Certificate in Internal Auditing (GradCertIA) is a key part 
of IIA-Australia’s goal to achieve genuine professional body status by 
2020.  Key strategic goals include: 

 the IIA-Australia brand, qualification, and institute are 
synonymous 

 membership has intrinsic value—not solely benefits-focused 

 Internal Auditing is universally recognised as a profession 

 anyone who practices Internal Auditing is appropriately 
qualified or is reporting to someone who is appropriately 
qualified 

 a mandated code of ethics/professional standards upheld by a 
disciplinary committee. 

http://www.iia.org.au/aboutIIA/ourServices.aspx
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Our governance 

The governing body of the Institute of Internal Auditors-Australia is 
the Board of Directors which delegates ‘academic’ board matters to 
the Education Committee. 

The role of the Education Committee is to assist the Board of 
Directors in discharging its responsibilities by monitoring and advising 
on IIA-Australia’s professional education program. 

Board of Directors 

The Board has a responsibility to ensure: 

 the institution has a legally constituted governing body which 
has responsibility for oversight of all of the institution’s 
activities, including conferral of its higher education awards and 
the delegation of academic governance to an appropriate body 

 legal and public documentation of the institution clearly 
articulates a purpose focused towards higher education 
delivery, even if this is not the only focus of the institution 

 the institution has policies, procedures and practices in place 
which encourage academic integrity and honesty as well as free 
intellectual inquiry in the teaching, research and scholarship 
activities of the institution 

 that all the institution’s operations, including its governance, 
are systematically reviewed and that strategies are 
implemented to improve institutional performance 

 the institution has financial and tuition safeguards in place for 
candidates via a bank guarantee, should the institution cease to 
be able to provide a course or cease to operate as a higher 
education institution 

 the institution has an organisational structure whose reporting 
arrangements, delegations and inter-relationships are clearly 
described and which has the necessary positions, structures 
and arrangements in place to manage all key aspects of a 
quality higher education institution. 
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Education Committee 

The Education Committee reports to the Board of Directors and 
contributes to IIA-Australia’s strategic purpose through its foresight 
and insight on educational matters of concern to the Internal Auditing 
profession.  The Committee also exercises such powers and performs 
such other functions as may be delegated to it by the Board of 
Directors from time to time. 

The Education Committee has a responsibility to: 

1. act as an Academic Board with respect to the academic 
oversight of the GradCertIA, including assessment of candidates 
and the approval of results 

2. establish and review for approval standards, policies and 
procedures with respect to the teaching, delivery and 
assessment of IIA-Australia’s postgraduate education program 

3. oversee the theoretical and practical basis of the Program’s 
body of knowledge 

4. review the learning materials and readings to provide advice on 
the currency and emphasis on academic content and references 

5. monitor quality systems and continuous improvement with 
regard to learning experiences and graduate outcomes 

6. monitor the relevance and quality of the professional education 
program, within a national and international context 

7. assist and advise management of risks to the IIA-Australia 
arising out of the provision of the postgraduate education 
program and to assist in risk mitigation 

8. provide input and comment to the Board of Directors of specific 
topics that relate to the responsibilities. 

The Education Committee has the power to establish sub-committees 
and must establish the following sub-committees: 

1. the Academic Standards & Quality (ASQ) Committee, 
responsible for the following: 

 standards—determines and ensures implementation of 
the academic and candidate policies and procedures 

 assessment standards and oversight 

 quality assurance—independent collection and analysis 
of data to ensure compliance 

 benchmarking 
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2. the Candidate Conduct & Appeals (CCA) Committee, 
responsible for the following: 

 ensuring the dissemination of information to candidates 
and academic staff regarding policies, procedures and 
rules 

 receiving, hearing and providing rulings 

 ensuring continuous improvement 

3. the Technical Advisory (TA) Committee, responsible for the 
following: 

 recommending the GradCertIA for approval and release 
by the Education Committee 

 providing technical and academic advice on the 
development of the GradCertIA 

 final approval of the GradCertIA including assessment of 
candidates and the approval of results 

 delegating prescribed responsibilities for module 
development to the nominated Module Directors 

 providing ongoing technical advice on IIA-Australia 
postgraduate education program 

 providing assessment standards and oversight 

 ensuring continuous improvement. 

The Chairperson of the Education Committee will: 

 be appointed by the Board of Directors 

 not be a Director, and 

 will be an academic. 

In addition to the Chairperson, the Education Committee shall consist 
of six (6) persons drawn from the following: 

 three (3) academe 

 two (2) industry 

 one (1) Board of Directors. 
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Introduction to the GradCertIA 

Rationale 

The Graduate Certificate in Internal Auditing (GradCertIA) has been 
developed to fill a professional education gap in the current 
Australian market for those engaged in the Internal Auditing 
profession.  The course represents a coherently designed curriculum 
built around appropriately high level and integrated learning 
outcomes relevant to the Internal Auditing profession in Australia. 

The GradCertIA is designed to create clear linkages between the 
knowledge and skills acquired and the practical workplace contexts of 
the professional internal auditor.  It will qualify individuals to 
undertake professional work in the field of Internal Auditing by 
applying knowledge and skills in a range of organisational contexts. 

The GradCertIA supports the IIA-Australia’s aim to develop a fully 
qualified profession by 2020 through offering a qualification program 
that is both relevant in Australian business and public sector contexts 
and seen as part of the broader Australian educational environment. 

Philosophy 

Traditionally, professions have a unique set of attributes that set 
them apart from other occupational groups. As well as holding a 
specialised body of knowledge, they have a well defined and 
mandated Code of Ethics and Professional Standards.  They also have 
a professional body as a point of reference.  This professional body is 
autonomous, governed by its members and provides a clear pathway 
to membership. 

Based upon the traditional apprenticeship model of professionals in 
bygone years, professions continue to maintain a training system 
whereby incoming members learn from experienced practitioners. 
This provides for a unique socialisation of candidate members into the 
culture and norms of the profession. 

At IIA-Australia, we have been working with senior members of the 
profession to develop an Internal Auditor Competency Framework 
which underpins our professional education program.  This 
framework has been developed using the draft IIA Global Framework 
as a base, to ensure global consistency, before being populated and 
validated by IIA-Australia through a robust consultation process. 
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The resultant Internal Auditor Competency Framework clearly defines 
the higher order skills and competencies required to perform an 
internal audit at a professional level. It demonstrates how the 
application of, or the ability to transfer, theoretical ideas to practical 
situations, analysing and synthesising information, and understanding 
values are central to making decisions and supporting views, and are 
all key skills for the professional practice of internal audit. 

In terms of educational philosophy, the GradCertIA has been 
constructed around established educational theory on professional 
education, adult learning and constructivism. 

Taylor (1997) cites Eraut (1992) who builds on the work of Schön 
(1983) to identify three different kinds of knowledge essential for 
professional education: 

1. propositional knowledge 

2. personal knowledge, and 

3. process knowledge. 

While propositional knowledge, traditionally the focus of professional 
education, involves the established body of knowledge such as the 
discipline based concepts, generalisations and practice principles, and 
personal knowledge can best be described as the interpretation of 
previous experience, it is the development of process knowledge 
where Eraut stresses a high priority need. He describes process 
knowledge as ‘knowing how to conduct the various processes that 
contribute to professional action’ (Taylor, 1997, p 19). 

Eraut identifies the following five components of process knowledge: 

1. Acquiring information—the ability to select and implement 
appropriate methods of enquiry 

2. Skilled behaviour—the complex sequence of actions which has 
become routine through practice and experience 

3. Deliberative processes—activities such as ‘planning, problem-
solving, analysing, evaluating, and decision making which 
require combinations of propositional knowledge, situational 
knowledge and professional judgement’ (Taylor, 1997 p 19) 

4. Giving information—being able to clearly communicate the 
situation and what is required in a way that can be clearly 
understood 

5. Controlling one’s own behaviour—includes self-knowledge and 
self-management—clearly links with personal knowledge—a 
crucial feature is the ability to seek and receive feedback. 
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This framework for developing professional education guides the 
philosophy of the GradCertIA and is reflected in the emphasis on 
developing process knowledge relevant to the Internal Audit 
profession. 

To enhance the development of higher order skills required of a 
professional internal auditor, the GradCertIA is designed using a 
‘constructivist’ approach to teaching and learning. 

The common basis of all constructivist theories is that: 

 each learner arrives at meaning by actively selecting, and 
cumulatively constructing, their own knowledge, rather than by 
receiving and storing knowledge 

 each learner brings an accumulation of assumptions, motives, 
intentions, and previous knowledge, to every teaching/learning 
situation, which determines the course and quality of the 
learning that may take place 

 the process of construction occurs through both individual and 
social activity, and 

 the nature of the activities used in the construction determines 
its quality. 

To enhance socialisation of candidate members and to provide the 
practical context where effective constructivist learning can take 
place, candidates have a co-requisite to participate in IIA-Australia’s 
Mentored Professional Experience Program (see page 31). 

The various components of the GradCertIA will enhance the 
acquisition of the three types of professional knowledge described by 
Eraut (1992).  While the Module Learning Packs, prescribed textbooks 
and readings will establish the propositional knowledge, the webinars 
tutorials, mentor relationships and assessment tasks will integrate 
personal knowledge and process knowledge to ensure that a high 
quality and broad scope professional education experience is 
achieved. 
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Course structure 

The course consists of four (4) compulsory modules (subjects) worth 6 
credit points each (a total of 24 credit points for the award of 
Graduate Certificate).  The first three (3) modules are technical/skills 
based while the final (capstone) module focuses primarily on practical 
application of previous learning in the course in workplace contexts, 
as well as professional interpersonal and management skills. 

The titles of the four modules are as follows: 

 Module 1—Risk Based Internal Auditing 

 Module 2—Legal and Regulatory Environment 

 Module 3—Organisational Systems and Processes 

 Module 4—Professional in Practice. 

Each of the four modules that will make up the course will be 
conducted over a single semester. 

The structure of each module and the majority of content and 
learning activities are provided in the print based Module Learning 
Pack, which allows the individual candidate to learn at a time, place 
and pace most suitable to their needs.  Additional learning support is 
provided through webinars and online discussions throughout the 
duration of each module to provide opportunities for interaction with 
tutors and fellow candidates. 

Each module will be conducted over a 14 week semester with the 
expectation that candidates will spend 144 hours in total over the 
semester engaged in private study, participating in interactive 
learning opportunities and completing assessment requirements.  
Each semester will consist of a 12 week teaching period plus a 2 week 
period (Weeks 13 and 14) set aside for candidates to complete their 
major assessment task. 
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Study sequence 

Candidate progression through the course is prescribed to the extent 
that the entry point is Module 1 ‘Risk Based Internal Auditing’ and the 
exit point is Module 4 ‘Professional in Practice’.  So candidates must 
first successfully complete Module 1 before progressing to Module 2 
‘Legal and Regulatory Environment’ and Module 3 ‘Organisational 
Systems and Processes’.  Once Module 1 has been successfully 
completed, Modules 2 & 3 can be undertaken in any order, and the 
successful completion of Modules 1–3 is pre-requisite for enrolment 
in Module 4. 

As noted above, Module 4 is a ‘capstone’ module which will draw on 
the knowledge and skills developed in the first three modules and 
focus on high level application of learning in a professional 
(workplace) context. 

Course delivery 

Each module will be delivered in distance mode and candidate 
learning will be supported by: 

 A comprehensive Module Learning Pack (MLP) which includes 
the Module Outline, a schedule of weekly reading and 
activities, and detailed ‘Units’ which provide content, learning 
activities and assistance in navigating through the prescribed 
reading for the module.  The Units will make specific reference 
to the course textbook and the IPPF as well as providing links to 
a range of online resources to support candidate learning.  
Course materials are developed by module leaders on the 
program and will form a valuable resource for ongoing 
reference in practice. 

 A web-based learning portal used to provide announcements, 
supplementary resources and a range of tools to enhance 
candidate interaction with peers and tutors. 

 Webinars to provide candidates with regular real time 
opportunities to interact with their tutors and peers in a 
tutorial based format.  All tutors will be experienced and 
professional internal auditors who will facilitate learner 
participation. 

 Small group cohorts of candidates will be organised by the 
IIA-Australia so that networking and peer support opportunities 
are optimised.  Each candidate cohort will be carefully balanced 
to enhance the early development of professional networks. 
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Learning outcomes/graduate 

attributes 

The specific learning outcomes for each Module in the GradCertIA are 
linked to a set of professional attributes based on the Internal Auditor 
Competency Framework.  These attributes ensure that the program of 
study develops specialised knowledge and skills within a systematic 
and coherent set of practical learning outcomes which are applicable 
to the professional context of the Internal Auditor. 

The following table shows the linkages between the professional 
attributes in the knowledge, skills, value and application domains and 
specific learning outcomes in each of the four Modules. 

Domain Attribute Module 1 Module 2 Module 3 Module 4 

Knowledge: Graduates will have a 
sound understanding of 
the key elements within 
the IIA global body of 
knowledge and the 
associated professional 
standards. 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

Skills: Graduates will have 
developed: 

 the cognitive skills 
to review, analyse, 
consolidate and 
synthesise 
knowledge to solve 
problems 
innovatively 

 the cognitive and 
interpersonal skills 
to 

– lead and 
effect 
change, and 

– communicate 
and influence 
effectively 

(b) apply an 
understanding of 
risk management, 
control and 
governance 
through the 
delivery of 
assurance 

(c) explain and apply 
the principles and 
practices of risk 
management, 
control design and 
control testing 
techniques 

(h) prepare for an 
interview, sets the 
environment, and 
conducts the 
interview 

(j) manage projects 
within the internal 
audit activity or 
organisation 
effectively 

(b) apply an 
understanding of 
the regulatory and 
legal framework 
within which their 
own, or their 
clients’, 
organisation 
operates 

(c) apply an 
understanding of 
macro and 
microeconomics 
appropriate to the 
organisation when 
communicating 
with others 

(b) apply an 
understanding of 
the technical 
aspects of finance 
and accounting 
appropriate to their 
own, or their 
clients’, 
organisation when 
communicating 
with others 

(c) apply an 
understanding of 
management 
accounting 
appropriate to their 
own, or their 
clients’, 
organisation when 
communicating 
with others 

(e) apply an 
understanding of IT 
risk, control and 
security 
appropriate to their 
own, or their 
clients’, 
organisation when 
communicating 
with others. 

(b) effectively manage 
conflict by 
negotiating and 
resolving 
disagreements 

(c) influence 
effectively 

(e) communicate 
effectively, sending 
clear and 
convincing 
messages 

(f) effectively plan, set 
priorities and 
manage the 
performance of 
others 

(g) demonstrate 
commitment to the 
team and the 
organisation 

(h) build relationships 
and work 
cooperatively. 
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Domain Attribute Module 1 Module 2 Module 3 Module 4 

Values: Graduates will have 
developed attitudes and 
values to support a high 
standard of: 

 ethics 

 professionalism 

 self awareness 
and 
commitment to 
life-long 
learning 

 responsiveness 
to change, 
innovation and 
emerging 
technologies 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices Framework 
to internal audit work 

(d) demonstrate an 
understanding of the 
principles of ethics 

(a) apply the 
relevant portions 
of the 
International 
Professional 
Practices 
Framework to 
internal audit 
work 

(d) demonstrate an 
understanding of 
the principles of 
ethics 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(d) demonstrate an 
understanding of 
the principles of 
ethics 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(d) demonstrate an 
understanding of 
the principles of 
ethics 

Application: Graduates will 
demonstrate the 
application of knowledge 
and skills that will 
enable them to make 
high level, independent 
judgements in planning, 
conducting and 
evaluating an internal 
audit in accordance with 
the IPPF. 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices Framework 
to internal audit work  

(e) apply an 
internationally 
accepted control 
framework to internal 
audit activities as 
appropriate 

(f) select and apply a 
range of appropriate 
operational and 
management tools 
and techniques 

(g) apply appropriate 
data sampling and 
analysis technique 
including CAATs 

(i) apply a range of 
appropriate quality 
models and 
frameworks 

(j) manage projects 
within the internal 
audit activity or 
organisation 
effectively 

(k) select and apply a 
range of appropriate 
business process 
analysis tools and 
techniques. 

(a) apply the 
relevant portions 
of the 
International 
Professional 
Practices 
Framework to 
internal audit 
work 

(e) identify the risk 
of fraud 
occurring and 
the appropriate 
means for 
detection, 
investigation and 
prevention. 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(a) apply the relevant 
portions of the 
International 
Professional 
Practices 
Framework to 
internal audit work 

(f) effectively plan, set 
priorities and 
manage the 
performance of 
others 
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Professional recognition 

The GradCertIA forms an integral component in the pathway to 
professional membership of IIA-Australia and the entitlement to use 
the post nominal ‘CMIIA’. 

The CMIIA designation is a public testamur to the professionalism of 
the holder. It provides assurance of professional competence and that 
work carried out by the individual will be in accordance with 
proscribed professional standards and the code of ethics. 

The pathway to Professional Membership to become a Certified 
Member of the Institute of Internal Auditors Australia (CMIIA ™) is the 
completion of: 

 GradCertIA, plus 

 Mentored Professional Experience (more details provided 
below), plus 

 12 months relevant work experience. 

Continuing Professional Education (CPE) 

Continuing Professional Education (CPE) is essential to ensure that 
professionals maintain and enhance their technical knowledge and 
skills.  It is a membership requirement of the IIA-Australia. 

Members accumulate CPE ‘points’ based on the number of hours of 
approved activity undertaken. Typically, members are required to 
undertake 60 hours over two years, with a minimum of 15 hours in 
any one year. 

This requirement for Certified Members of the IIA-Australia is 
currently 40 hours per year.  Completion of the GradCertIA will award 
the candidate 80 hours which will be applied over 2 years—40 hours 
will be allocated in the year of completion of the course and 40 hours 
the following year. 

Progression/link to further studies 

Through its accreditation as a Graduate Certificate on the Australian 
Qualifications framework, the GradCertIA may be used for advanced 
standing on entering a Masters of Business Administration (MBA) or 
other postgraduate business program at an Australian university. 
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Eligibility and enrolment 

Entry requirements 

Candidate selection and admission to IIA-Australia’s GradCertIA is 
determined on the basis of academic merit or current competencies.  
IIA-Australia assesses all potential candidates by consistently applying 
relevant policy and procedures in a fair and equitable manner. 

When accepted for enrolment, all candidates are responsible for 
following IIA-Australia candidate policies and procedures, including 
the Code of Academic Conduct. 

There are consequences for failing to follow these conventions (refer 
Policy P14: Code of Academic Conduct). All IIA-Australia candidate 
policies and procedures can be viewed on the IIA-Australia website. 
www.iia.org.au.  Some key extracts from selected policies are 
included in the relevant section of this Handbook. 

The admission requirements for the GradCertIA are as follows: 

 Candidates must be resident in Australia. 

 Candidates must have completed a bachelor degree or 
equivalent from a recognised tertiary institution or an 
equivalent qualification. An official educational transcript from 
the candidate’s university or educational institution must be 
produced. Only certified copies or originals can be accepted by 
mail. 

 Candidates with qualifications from non-English speaking 
countries will be required to show evidence of an IELTS score of 
at least 7.5. 

 Due to the practical nature of the coursework, it is highly 
desirable that candidates are concurrently working in Internal 
Audit or a closely related area while studying for the 
GradCertIA. In circumstances where demand for places exceeds 
availability, preference will be given to those currently 
employed in the field. 

Candidates who have a minimum of two years’ experience working in 
internal audit within the last five years and who do not meet the 
admission requirements, may undertake Module 1 under a non-award 
enrolment.  Non-award enrolees who achieve an assessment grade of 
Credit or above on Module 1 are considered eligible for Award 
Admission. 

http://www.iia.org.au/
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Recognition of prior 

learning/exemptions 

IIA-Australia provides the opportunity for candidates to apply to have 
prior learning considered for credit towards the GradCertIA where 
prior learning is related to the assessable components of the course. 
Forms of prior learning include previous study from recognised 
tertiary organisations, relevant work experience, or courses 
undertaken outside a recognised tertiary education organisation. 

Under the GradCertIA Recognition of Prior Learning (RPL) rules in 
Policy P2: Candidate Selection and Admission, an applicant may apply 
for an assessment of their prior learning only at the time of applying 
for entry to the course. Only Modules 2 and 3 are available for 
exemption. Modules 1 and 4 are mandatory for all candidates. 

Exemptions are granted on the basis of demonstrated equivalent 
prior studies or experience. Candidates seeking exemption from a 
module will be required to provide evidence of subject content or 
relevant work experience.  Degrees more than 10 years old can only 
be considered where evidence of current knowledge (eg, evidence of 
continuing professional development or practical experience) of all 
topics covered in the module is provided. 

Eligibility for RPL does not guarantee an applicant a place in the 
course for which recognition of prior learning may be available. 
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Application for enrolment 

By enrolling in a module of the GradCertIA, candidates who are not 
current financial members will automatically be registered as a 
‘student member’ of IIA-Australia for the duration of their 
candidature. 

Applicants must complete and submit the Application for Enrolment 
form, attach supporting documentary evidence and forward all 
documents to the Registrar.  Applications should be received by 
IIA-Australia Registrar during the published enrolment period 
(normally eight weeks before the module commencement date).  
Refer to the IIA-Australia website (www.iia.org.au) for academic 
calendar or to register for notification of impending enrolment period 
commencement. 

Evidence required 

IIA-Australia’s process for verifying the applicant’s academic 
credentials and the status of the awarding institution requires the 
following: 

 all supporting evidence for enrolment, including academic 
transcripts, must be in the form of a certified copy 

 documents will not be accepted in electronic format—original 
documents can only be accepted as evidence if sighted, copied 
and signed by IIA-Australia or nominated representatives. 

Non-admission 

The IIA-Australia will not accept candidates’ enrolments where they 
do not meet the admission requirements set out in the Policy P2: 
Candidate Selection and Admission.  Candidates will be advised by the 
Registrar of this in writing and the reasons for not meeting the 
criteria. 

Candidates may appeal the decision by a setting out the grounds for 
an appeal in a statutory declaration with supporting documentation 
and lodging with the Registrar, no later than 10 days after the date of 
the non-admission notice.  The current fee is set at AUD$100 for this 
appeal. 

http://www.iia.org.au/
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Module fees 

Module fees can be found on the IIA-Australia website 
www.iia.org.au/qualifications.aspx. 

Fees must be paid in full on enrolment.  The enrolment period 
commences eight weeks before the module commencement date. 

Semester timetables are published on the IIA-Australia web site 
www.iia.org.au 

A late enrolment ‘may’ be accepted by the Registrar with a fee.  
The fee is currently set at AUD$250. 

Tuition assurance 

The GradCertIA is unique to the IIA-Australia and not offered in other 
higher education institutions. Therefore, the IIA-Australia have 
arranged a bank guarantee to safeguard candidate’s tuition fees in 
the unlikely event that we are not able to deliver the course the 
candidate is enrolled in. 

http://www.iia.org.au/
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Study progression 

As noted earlier in this Handbook, progression through the course is 
prescribed to the extent that the entry point is Module 1 ‘Risk based 
internal auditing’ and the exit point is Module 4 ‘Professional in 
practice’.  Candidates must first successfully complete Module 1 
before progressing, in any order, through Module 2 ‘Legal and & 
regulatory environment’ and Module 3 ‘Organisational systems and 
processes’.  Modules 1, 2 and 3 must be successfully completed 
before enrolling in the ‘capstone’ Module 4. 

Deferral and withdrawal 

Candidates wishing to defer or withdraw their candidature must apply 
to the Registrar. Applications must be in the form of an affidavit 
setting out the circumstances they wish to have considered according 
to the special consideration criteria with supporting evidence 
attached. Candidates should note that there are very strict 
timeframes for these applications and refer to Policy P13: Candidate 
Fees and Tutorial Assurance. 

The IIA-Australia will provide access to ‘special consideration’ where 
academic performance has been adversely affected by illness or other 
serious cause beyond the candidate’s control (refer to Policy P13: 
Candidate Fees and Tuition Assurance). 

Exclusion 

If a candidate is found to have violated the Code of Academic Conduct 
(refer to Policy P14: Code of Academic Conduct) they may be 
excluded from the Course without a refund of fees. 
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Module outlines 

Each of the four modules in the course will be a full semester subject 
worth six credit points.  Each module is designed using a flexible 
learning environment that allows the candidate to elect the most 
relevant and useful resources and study pathways depending on their 
particular learning styles and time resources.  A structured learning 
guide (the MLP) will be provided which will set out a recommended 
learning sequence and enable the candidate to progress through the 
subject in the allocated time (12 hours per week).  This learning guide 
will provide core content, learning activities and references to 
additional key resources (textbooks, professional journal articles, 
online information). 

The recommended learning sequence for each module will be 
designed to ensure that an effective ‘scaffolding’ is constructed which 
reflects the inter-relationship between the various topics (ie, where 
learning of a later topic is dependent on understanding of an earlier 
topic).  However, the candidate will be able to customise the learning 
sequence where appropriate given their own prior learning and 
identified strengths and weaknesses in terms of the subject content 
and learning outcomes. 
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Module 1 ‘Risk Based Internal Audit’ 

This module aims to equip candidates with the technical skills and 
knowledge to undertake a risk-based internal audit according to 
internationally accepted professional standards.  The International 
Professional Practice Framework (IPPF) and incorporated Code of 
Ethics will be used to guide candidates as they critically evaluate their 
current practice and improve the quality of their audit work. 

This module is the entry point to the GradCertIA course and must be 
completed as a pre-requisite for enrolment in further modules. 

This module will cover the following major topics: 

(a) International Professional Practices Framework 

(b) Governance, risk and control 

(c) Research and investigation 

(d) Data collection and analysis 

(e) Reporting and follow-up 

(f) Quality and control 

(g) Business process and project management. 

Learning outcomes 

Upon completion of this module, the candidate should be able to 
demonstrate the following learning outcomes: 

(a) apply the relevant portions of the International Professional 
Practices Framework to internal audit work 

(b) apply an understanding of risk management, control and 
governance through the delivery of assurance 

(c) explain and apply the principles and practices of risk 
management, control design and control testing techniques 

(d) demonstrate an understanding of the principles of ethics 

(e) apply an internationally accepted control framework to internal 
audit activities as appropriate 

(f) select and apply a range of appropriate operational and 
management tools and techniques 

(g) apply appropriate data sampling and analysis technique 
including CAATs 

(h) prepare for an interview, set the environment, and conduct the 
interview 

(i) apply a range of appropriate quality models and frameworks 
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(j) manage projects within the internal audit activity or 
organisation effectively 

(k) select and apply a range of appropriate business process 
analysis tools and techniques. 

Assessment requirements 

Assessment Type When assessed Weighting 

Online participation (including 
review quizzes) 

Progressive 
assessment over 
semester 

25% 

Assignment 1 (Project plan & 
journal reflection) 

Week 8 15% 

Assignment 2 (Project report 
and journal reflection) 

Week 13 60% 

Key resources 

Reding, KF, Sobel, PJ, Urton, LA, Head, MJ, Ramamoorti, S, Salamasick, 
M & Riddle, C 2009, Internal Auditing: Assurance and Consulting 
Services, 2nd ed, The Institute of Internal Auditors Research 
Foundation, Altamonte Springs, Florida. 

The Institute of Internal Auditors 2011, International Professional 
Practices Framework (IPPF), Altamonte Springs, Florida. 

ASX Corporate Governance Council 2007, ASX Corporate Governance 
Principles and Recommendations, 2nd ed, available at: 
http://www.asx.com.au/governance/second-edition-revised-
corporate-governance-principles-recommendations.htm 

http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
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Module 2 ‘Legal and Regulatory 

Environment’ 

This module aims to develop candidate knowledge and understanding 
of the broader environment (legal, regulatory and economic) in which 
Australian organisations operate and the respective risks from fraud 
and possible ethical issues. 

The legal, regulatory and trading (economic) environment is complex 
and can include traversing through trade legislation and regulations, 
labour laws, copyright, privacy and cyber laws, civil and penal laws, 
taxation schemes, contract law as well as the nature and laws of legal 
evidence. 

This module will cover the following major topics: 

(a) International Professional Practices Framework 

(b) Regulatory, legal and economic environment 

(c) Ethics and fraud. 

Learning outcomes 

Upon completion of this module, the candidate should be able to 
demonstrate the following learning outcomes: 

(a) apply the relevant portions of the International Professional 
Practices Framework to internal audit work 

(b) apply an understanding of the regulatory and legal framework 
within which their own, or their clients’, organisation operates 

(c) apply an understanding of macro and microeconomics 
appropriate to the organisation when communicating with 
others 

(d) demonstrate an understanding of the principles of ethics 

(e) identify the risk of fraud occurring and the appropriate means 
for detection, investigation and prevention. 
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Assessment requirements 

Assessment Type When assessed Weighting 

Online participation (including 
review quizzes) 

Progressive 
assessment over 
semester 

25% 

Assignment 1 (Project plan & 
journal reflection) 

Week 8 15% 

Assignment 2 (Project report 
and journal reflection) 

Week 13 60% 

Key resources 

Reding, KF, Sobel, PJ, Urton, LA, Head, MJ, Ramamoorti, S, Salamasick, 
M & Riddle, C 2009, Internal Auditing: Assurance and Consulting 
Services, 2nd ed, The Institute of Internal Auditors Research 
Foundation, Altamonte Springs, Florida. 

The Institute of Internal Auditors 2011, International Professional 
Practices Framework (IPPF), Altamonte Springs, Florida. 

ASX Corporate Governance Council 2007, ASX Corporate Governance 
Principles and Recommendations, 2nd ed, available at: 
http://www.asx.com.au/governance/second-edition-revised-
corporate-governance-principles-recommendations.htm 

http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
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Module 3 ‘Organisational Systems and 

Processes’ 

Covering key knowledge areas of the internal auditor competency 
framework, this module aims to build candidates’ knowledge and 
understanding of the systems and processes used to manage an 
effective business. 

The principles of the key financial statements and how they relate to 
each other are covered, including the different terminology 
organisations use for these (ie, Profit & Loss, Balance Sheet, Cash Flow 
and Changes in Equity).  Numbers tell a story and internal audit uses 
trend and ratio analysis to provide data from which to further 
investigate. 

The module will also focus on IT systems management and the 
integration of general controls affecting applications and business 
processes with effective information management controls. 

This module will cover the following major topics: 

(a) International Professional Practices Framework 

(b) Financial Management and Accounting 

(c) Information Technology. 

Learning outcomes 

Upon completion of this module, the candidate should be able to 
demonstrate the following learning outcomes: 

(a) apply the relevant portions of the International Professional 
Practices Framework to internal audit work 

(b) apply an understanding of the technical aspects of finance and 
accounting appropriate to their own, or their clients’, 
organisation when communicating with others 

(c) apply an understanding of management accounting appropriate 
to their own, or their clients’, organisation when 
communicating with others 

(d) demonstrate an understanding of the principles of ethics 

(e) apply an understanding of IT risk, control and security 
appropriate to their own, or their clients’, organisation when 
communicating with others. 
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Assessment requirements 

Assessment Type When assessed Weighting 

Online participation (including 
review quizzes) 

Progressive 
assessment over 
semester 

25% 

Assignment 1 (Project plan & 
journal reflection) 

Week 8 15% 

Assignment 2 (Project report 
and journal reflection) 

Week 13 60% 

Key resources 

Reding, KF, Sobel, PJ, Urton, LA, Head, MJ, Ramamoorti, S, Salamasick, 
M & Riddle, C 2009, Internal Auditing: Assurance and Consulting 
Services, 2nd ed, The Institute of Internal Auditors Research 
Foundation, Altamonte Springs, Florida. 

The Institute of Internal Auditors 2011, International Professional 
Practices Framework (IPPF), Altamonte Springs, Florida. 

ASX Corporate Governance Council 2007, ASX Corporate Governance 
Principles and Recommendations, 2nd ed, available at: 
http://www.asx.com.au/governance/second-edition-revised-
corporate-governance-principles-recommendations.htm 

http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
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Module 4 ‘Professional in Practice’ 

Professional in Practice is the capstone program of the Graduate 
Certification in Internal Auditing.  As such, it aims to provide 
opportunities for candidates to demonstrate the application of 
knowledge and skills that will enable them to make high level, 
independent judgements in planning, conducting and evaluating an 
internal audit in accordance with the IPPF. 

Drawing on the three previous technical modules, this module will 
focus on the non-technical skills that will enable candidates to lead 
and effect change, and communicate and influence effectively at all 
levels of the organisation.  Through group and project work, 
candidates will have the opportunity to consolidate and synthesise 
their knowledge to effectively solve problems and manage a value-
adding internal audit program. 

This module will cover the following major topics: 

(a) International Professional Practices Framework 

(b) Conflict resolution 

(c) Influence and communication 

(d) Leadership and teamwork 

Learning outcomes 

Upon completion of this module, the candidate should be able to 
demonstrate the following learning outcomes: 

(a) apply the relevant portions of the International Professional 
Practices Framework to internal audit work 

(b) effectively manage conflict by negotiating and resolving 
disagreements 

(c) influence effectively 

(d) demonstrate an understanding of the principles of ethics 

(e) communicate effectively, sending clear and convincing 
messages 

(f) effectively plan, set priorities and manage the performance of 
others 

(g) demonstrate commitment to the team and the organisation 

(h) build relationships and work cooperatively. 



Application Attachment 2.8c :    Graduate Certificate in Internal Auditing—Course Handbook 

Page 29 

Assessment requirements 

Assessment Type Weighting 

Assignment 1  20% 

Participation 20% 

Assignment 2 40% 

Reflective Journal 20% 

Key resources 

Reding, KF, Sobel, PJ, Urton, LA, Head, MJ, Ramamoorti, S, Salamasick, 
M & Riddle, C 2009, Internal Auditing: Assurance and Consulting 
Services, 2nd ed, The Institute of Internal Auditors Research 
Foundation, Altamonte Springs, Florida. 

The Institute of Internal Auditors 2011, International Professional 
Practices Framework (IPPF), Altamonte Springs, Florida. 

ASX Corporate Governance Council 2007, ASX Corporate Governance 
Principles and Recommendations, 2nd ed, available at: 
http://www.asx.com.au/governance/second-edition-revised-
corporate-governance-principles-recommendations.htm 

http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
http://www.asx.com.au/governance/second-edition-revised-corporate-governance-principles-recommendations.htm
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Learning resources 

Module Learning Packs 

The content and a majority of learning activities in each module will 
be delivered via an instructionally designed learning guide 
(Module Learning Pack), which will facilitate independent learning and 
self-assessment, thereby promoting a meta learning approach. 

The educational design of this material will support the learner in 
linking content and activities to specific learning outcomes, effectively 
managing the study load, reflecting on their own learning styles and 
approaches, and assessing progress in terms of achieving the learning 
outcomes.  This will also allow the candidate to arrange their study 
timetable with maximum flexibility and progress relatively 
independently through the module. 

Additional content will be provided through a prescribed textbook 
and other readings which will be clearly integrated in the Module 
Learning Pack.  To accommodate varying levels of prior knowledge 
and different learning styles amongst candidates, recommended 
readings on particular topics will be identified to allow individual 
candidates to access further material on topics as required. 

Online learning (IIA-Australia Moodle) 

Additional learning support will be available through the online 
Learning Management System (LMS) which will be in Moodle 
(http://moodle.org/).  This site will provide regular announcements, 
additional resources and activities, self-assessment quizzes, online 
discussion forums and real time webinars.  Any real time interactions 
(eg, webinars) will also be recorded and provided as downloadable 
resources for candidates unable to participate. 

Learning groups 

There will be no more than 20 candidates in each tutorial group to 
ensure that these will be effective in facilitating small group 
interaction.  The IIA-Australia, as the leading professional association 
for internal audit, will review all candidates enrolled in each module 
and ensure a balanced mix of participants to enhance each 
candidate’s learning and networking opportunities. 

http://moodle.org/
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Webinars 

IIA-Australia Webinars will be run to provide candidates with regular 
real time opportunities to learn from guest lecturers and interact with 
their tutors and peers in a tutorial based format.  All tutors will be 
experienced and professional internal auditors who will focus on 
facilitating learner participation. 

Mentored Professional Experience 

All four modules in the Graduate Certificate in Internal Audit will be 
explicitly linked to the Mentored Professional Experience (MPE) 
Program.  The MPE Program will involve active participation in the 
field of internal audit, or a closely related discipline, and the pairing of 
each learner with an experienced professional internal auditor in a 
mentor/mentee relationship during the entire period of their study 
program. 

Learners will be required to keep a professional experience journal 
where they will reflect on their practice, incorporating the knowledge 
and skills learned in the program.  It will also form the basis for 
discussing reflections and learnings with their mentor. 

This component will assist candidates to develop a set of values and 
work practices based on a high standard of ethics, professionalism, 
self awareness and a commitment to life-long learning. 

Further support services 

Learning support is available to assist candidates with issues 
encountered during their studies in the following areas: 

 academic/study skills 

 information literacy (library and research) skills 

 accessing resource support 

 candidate support, engagement and counselling. 

Resources to assist candidates in these areas will be made available 
via the IIA-Australia website at: 

 www.iia.org.au 

http://www.iia.org.au/
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Assessment 

Overview and philosophy 

The assessment methodology adopted for this course has been 
developed to provide valid, reliable, suitable, predictive and authentic 
assessment of the key learning outcomes.  Its objective is also to 
encourage candidate engagement throughout the semester with the 
learning environment. 

This methodology combines online quizzes, major written projects 
and reflective journal entries with marks for participation, to provide 
regular opportunities for feedback on candidates’ progress and 
assessment of candidates’ abilities to apply learning in practical 
contexts. 

This methodology is informed predominantly from a constructivist 
approach to pedagogy (as discussed previously in this Handbook).  
This approach is appropriate given the focus on developing 
knowledge and skills required for practical professional work in a 
variety of specific contexts, and the range of attributes and values 
considered important for the profession of Internal Auditing. 

The assessment methodology supports a constructivist approach to 
learning through the following: 

 Individual major projects require the demonstration of 
specified learning outcomes in the particular context of that 
candidate’s workplace.  The submission of an initial plan will be 
required where the candidate presents a proposal for the 
project along with an identification of how the project will 
provide evidence of the achievement of learning outcomes.  
This supports a constructivist approach by engaging the learner 
in the active construction of meaning through the design of the 
task and application of evaluation criteria.  It also assists in 
making the assessment task a part of the learning process. 

 Candidates will keep a reflective journal throughout the course 
which will provide linkages with the Mentored Professional 
Experience (MPE) Program and specific journal reflections will 
be submitted for assessment.  This supports a constructivist 
approach in that it encourages candidates to reflect on their 
own perspectives, values and world-view and how these 
contribute to their own construction of meaning.  
The submission will be linked to work that the candidate does 
on the major projects (and in Module 4, the capstone module 
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‘Professional in Practice’, on the group project), thus further 
incorporating assessment as part of the learning process.  
The reflective journal will also be a key tool for encouraging 
candidates to engage in self-assessment and meta-learning, as 
well as developing professional attributes, ethics and values. 

 Marks allocated to participation are intended to reward the 
candidate for engagement in the collaborative learning 
environment and will be awarded based on the frequency and 
quality of that engagement rather than technical correctness.  
This supports a constructivist approach by recognising the 
importance of engaging with multiple perspectives and the 
potential for learning from others in an interactive 
environment.  The approach to assessing participation will also 
reward authentic engagement in the learning process rather 
than focusing on the output (which is assessed in other 
components). 

 The capstone module ‘Professional in Practice’ will include a 
group work project that further supports a constructivist 
approach by recognising the importance of collaboration and 
negotiated construction of meaning as well as developing a 
range of professional and interpersonal communication skills 
which are vital to the Internal Auditing professional. 

The assessment methodology also provides a balance of formative 
and summative assessment opportunities.  The major summative 
assessment for each module is the individual project, and a minimum 
mark of 50% on this component will be required for a passing grade in 
the module.  The other components all have a formative role in terms 
of assisting the candidate to monitor their progress in terms of 
achieving the learning outcomes and providing constructive feedback 
which will assist the candidate to perform effectively on the major 
assessment task. 

The MLP for each module will also be constructed around a series of 
activities which will support the regular application of knowledge and 
skills and self-assessment against sample answers and/or 
commentary. 

The integration of this with online participation and the reflective 
journal is designed to develop meta-learning capabilities which will 
assist the candidate to become an effective lifelong learner beyond 
the course of study as they continue in the profession. 

All assessment requirements will be detailed in the Module Learning 
Pack which will be provided to each candidate at the start of semester 
for each module.  This will include assessment task descriptions, due 
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dates and weightings as well as evaluation criteria, marking guides 
and samples as relevant to specific tasks.  Where appropriate, specific 
details of assessment tasks may be released during the semester 
(eg, timed release of online review quizzes). 

Objectives of assessment 

The assessment strategy has been designed to strike a balance 
between the ‘summative’ and ‘formative’ objectives of assessment. 

‘Summative’ assessment is the final evaluation of whether the 
candidate has achieved stated learning outcomes at the conclusion of 
a program of study.  As a result of successfully completing the 
summative assessment at a required standard, the candidate is 
accredited with possessing a certain set of knowledge and skills based 
on the learning outcomes of the program of study.  Summative 
assessment involves an evaluation of the ‘product’ of the learning 
program. 

‘Formative’ assessment, by contrast, is directed at improving the 
‘process’ of learning within the program of study.  It is based on the 
commonly accepted idea that we learn best by: 

 actively demonstrating knowledge and skills by engaging in 
practical application 

 receiving constructive feedback on the quality of the work we 
produce, and 

 reflecting on our knowledge and skills in light of this feedback. 

In an adult learning context, formative feedback should also aim to 
support and enhance the independent learning skills of the candidate 
by progressively empowering them to evaluate their own work and 
take control of their learning process (ie, become meta-learners).  
This is a key set of attributes for an effective life-long learner—which 
is a key objective of contemporary professional education programs. 

Another dimension of formative assessment is the guiding of learner 
behaviour to ensure engagement with the learning environment.  
For example, marks allocated to the completion of review quizzes or 
other small tasks during the course of a learning program are 
intended to encourage the candidate to follow a steadily paced study 
program throughout the study period, which is more likely to produce 
deep learning rather than short-term recall. 
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Online participation 

Marks are awarded for participation in the online environment based 
on the quality and frequency of interaction in the contact 
opportunities offered within the learning environment.  The criteria 
for assessing quality of participation will not be primarily based on 
technical correctness of contributions.  It is not intended to penalise 
candidates for making mistakes as this diminishes the potential for 
these interactions to be a forum to test and correct understanding.  
Rather marks will be awarded where there is evidence that a 
candidate is making a genuine attempt to engage with, and contribute 
to, the learning environment as an adult learner. 

Projects 

The major assessment task will involve application of knowledge and 
skills acquired in the module to a work-based project to be submitted 
at the end of the semester. 

The written assignments in the GradCertIA are the primary means of 
summative assessment of the higher level learning outcomes.  
A ’negotiated project’ approach is adopted which would involve 
setting the parameters of the project requirements but allowing the 
candidate to then design a suitable project that will involve 
application of skills and knowledge in their workplace.  This will 
strengthen the link between the learning in the GradCertIA and 
professional practice and also help to assess the demonstration of 
learning outcomes in an authentic context which is meaningful to the 
individual candidate. 

A component of the major assignment will be the submission of a 
project plan/proposal from the candidate at the mid-point of the 
semester which describes the specific project they will undertake and 
articulates how the project will demonstrate the required learning 
outcomes.  Specific evaluation criteria appropriate to the task can also 
be negotiated at this stage.  This is also an opportunity for formative 
assessment in that it provides for feedback that the candidate can use 
to reflect upon their proposal and enhance their final submission. 

Reflective journal 

The reflective journal is a learning and assessment tool which focuses 
on the candidate’s self-assessment and reflection on the learning 
process throughout the GradCertIA.  It will particularly focus on 
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encouraging candidates to make connections between the formal 
study components and their workplace/professional practice as 
supported by the Mentored Professional Experience (MPE) Program. 

The main purposes of the reflective journal are to: 

 encourage candidates to reflect upon their own learning 
processes and experiences and develop meta-learning 
competencies 

 provide a place for reflection on values, attitudes and emotions 
and how these impact on the subject matter and learning 
process 

 develop skills of critical reflection on practice which are 
important to the development of a professional internal auditor 

 encourage active engagement in terms of applying learning in 
the workplace context and provide a linkage between formal 
study and the Mentored Professional Experience (MPE) 
Program. 

Requirements for successful 

completion of a module 

Successful completion of each module will require a minimum of 50% 
of marks available overall (ie, the aggregate of all assessment tasks) 
plus achievement of at least 50% on the ‘major’ assessment task.  
This major assessment task will normally be a written project and will 
be worth at least 50% of marks available in the module.  In some 
cases, the major assessment task will involve more than one 
submission, but in this instance it will be 50% overall that is required 
(ie, not 50% on each submission). 
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Integrity and ethical conduct 

Candidates who enrol in the GradCertIA must apply and uphold the 
principles of the International Professional Practices Framework (IPPF) 
Code of Ethics of: 

1. integrity 

2. objectivity 

3. confidentiality, and 

4. competency. 

Integrity is critical to the IIA-Australia, its members and candidates, 
and an essential requirement for successful completion of this study 
program. 

The principles of integrity are also reflected in the IIA-Australia 
competency framework central to the curriculum and assessment in 
the GradCertIA (ie, attributes of ‘ethics’ and ‘professionalism’). 

Academic integrity and honesty are critical to success in the 
GradCertIA. It is a violation of the code of ethics to attempt to gain 
academic credit for work that is not completed in accordance with the 
terms and the spirit of the assessment requirements. 

Within the context of the IIA-Australia’s commitment to free 
intellectual inquiry and a goal to contribute to higher education 
outcomes in Australia, candidates acknowledge the following 
responsibilities: 

 to contribute to an academic environment free from 
discrimination or harassment 

 to act at all times in a way that respects the rights and 
privileges of others and shows commitment to freedom of 
expression; and in particular to be sensitive to cultural diversity 

 to respect knowledge, scholarship and truth and act with 
honesty and integrity at all levels of academic life 

 to be aware that all forms of academic dishonesty or 
misconduct are unacceptable and to co-operate in any 
investigations initiated 

 to participate actively and positively in the teaching and 
learning environment 

 to provide constructive feedback on the teaching and learning 
environment 
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 to monitor their own progress in the teaching and learning 
environment of the GradCertIA, in the context of reasonable 
access to academic staff for assistance and to the various 
academic support services 

 to cooperate in suggested remedial options to improve their 
academic performance and maintain adequate progress in the 
GradCertIA 

 to be aware of all IIA-Australia policies rules and regulations 
pertaining to their rights and responsibilities as candidates 

 to be aware of their individual rights and responsibilities 
regarding the proper use of copyright material (refer Policy P11: 
Intellectual Property and Copyrights) 

 to be aware of all course and module information made 
available to them and to raise any questions or concerns with 
the appropriate staff member in a timely manner. 

Note that all information provided by candidates in assignments will 
be held ‘commercial in confidence’ and all on-line sessions must 
comply with Chatham House Rules (ie, participants are free to use the 
information received in a meeting, but neither the identity nor the 
affiliation of the speaker(s), nor that of any other participant, may be 
revealed). 
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Key policies/rules 

All relevant policies are available from the IIA-Australia website at the 
following address: 

 www.iia.org.au 

The extracts below provide critical information from the key policies 
candidates need to be familiar with.  Candidates should consult the 
full policy documents for complete details. 

P1: Candidate Plagiarism 

Purpose 

To provide a systemic approach to the treatment of plagiarism in 
academic work at the Institute of Internal Auditors-Australia (IIA-
Australia). The policy is intended to promote honesty in learning and 
assessment and respect for the work of others. Contravention of this 
policy will result in candidates being penalised (refer Policy P14: Code 
of Academic Conduct). 

Candidate Responsibilities 

 Understand and comply with the policy and procedures of the 
IIA-Australia concerning plagiarism and seek help if unclear 
about their requirements. 

 Be familiar with, and apply, referencing practices acceptable to 
the IIA-Australia. 

 Ensure that all sources of information are appropriately 
acknowledged. 

 Take all reasonable precautions to ensure work cannot be 
copied. 

 Candidates are required to declare that any submission is their 
own work by attaching a cover sheet to all assignments 
submitted, which will contain the following declaration: 

 “I certify that this assignment is my own work and is free 
from plagiarism.  I understand that this assignment may 
be checked for plagiarism by electronic or other means.  
The assignment has not previously been submitted for 
assessment in any other modules or institutions.” 

 Signed and dated. 

http://www.iia.org.au/
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P4: Candidate Grievance 

Purpose 

To provide the IIA-Australia candidates with a clear set of principles in 
relation to grievances and appeals. 

Scope 

The grievance and appeals process covers all academic and non-
academic matters. Grievances will be conducted at no cost to the 
candidate or the person who seeks redress in this manner.  

Appeals on results have a current fee of AUD$100, which is refunded 
if the appeal is upheld; rejected appeals will forfeit the application 
fee. 

The grievance policy process for academic and non-academic 
complaints is set out in the policy document. 

P5: Candidate Progression, Exclusion 

and Graduation 

Purpose 

This policy set outs the protocols for candidate progression, special 
consideration, rules for exclusion and the criteria for graduation of 
the GradCertIA. 

Course Duration 

The GradCertIA course consists of four modules which are expected to 
be completed over a 2 year period with a maximum allowed of 5 
years. Candidature will not be extended beyond the 5 year period. 

Each course is held over a 12 week semester, plus a mid-semester 
break of at least one week and a further 2 week assessment period. 

The semester dates are published on the IIA-Australia web site 
www.iia.org.au. 

http://www.iia.org.au/
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Special consideration 

The IIA-Australia will provide access to special consideration where 
academic performance has been adversely affected by illness or other 
serious cause beyond the candidate’s control. 

The candidate can apply by providing a statutory declaration to the 
IIA-Australia Registrar outlining the reasons for the application and 
providing supporting documentation. 

The current fee for making an application for special consideration is 
set at AUD$50. 

Rules for exclusion 

If a candidate is found to have violated the Code of Academic Conduct 
(Refer Policy P14: Code of Academic Conduct) they may be excluded 
from the Course. 

The specific penalty for any violation is determined after an 
investigation (Refer Policy P4: Candidate Grievance). 

P8: Candidate Support and 

Consultation 

Purpose 

The IIA-Australia is committed to providing all candidates with an 
appropriate range of candidate services, such as counselling, 
academic, IT support, and candidate learning assistance. 

The Policy sets out the support provided by the IIA-Australia for 
candidates in the following areas: 

 learning support 

 counselling support 

 administration support. 
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Learning support 

We understand the importance of support when it comes to helping 
candidates achieve their goals. Academic assistance is available for 
candidates in the following areas: 

 academic/study skills 

 information literacy (library and research) skills 

 accessing resource support 

 candidate support, engagement and counselling. 

Resources to assist candidates in these areas will be made available 
via the IIA-Australia website at: 

 www.iia.org.au 

Counselling support 

Combining study with everyday work and family commitments can 
sometimes be challenging. If candidates are experiencing difficulties 
they should contact the IIA Director of Learning & Development. 
Where necessary, The Director of Learning & Development will 
arrange an external counselling session. 

Administration support 

Candidates can manage much of their information through the 
IIA-Australia www.iia.org.au, which will provide access to: 

 timetable (or schedule) 

 enrolment details 

 change personal details 

 view module readings 

 view module learning pack and assessments 

 submit assessments 

 resource lists. 
 

http://www.iia.org.au/
http://www.iia.org.au/


Application Attachment 2.8c :    Graduate Certificate in Internal Auditing—Course Handbook 

Page 43 

P11: Intellectual Property and 

Copyright 

Overview  

 

Purpose 

 
The purpose of this policy and accompanying information is to: 

 ensure IIA-Australia Intellectual Property is identified and 
managed appropriately 

 promote copyright compliance in both the academic and non-
academic activities of the IIA-Australia by ensuring that all staff, 
contractors, volunteers and candidates are made aware of their 
obligations when using copyrighted material in any format 
whether by copying, reproducing, communicating, playing, 
recording or performing 

 assist staff, contractors, volunteers and candidates to make full 
legal use of the materials at their disposal 

 limit any risk to the IIA-Australia associated with the use of 
copyrighted materials. 
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Fair dealing 

Candidates are able to reproduce copyright material without 
permission provided that the dealing is for research or study and that 
the copying is ‘fair’. Fair dealing applies to work copied by an 
individual for their own use. Fair dealing provisions cannot be used to 
copy material for others, e.g. lecturer for individual candidate or class. 
The Act s 40 deems ‘fair’ to mean: 

 an article in a periodical publication (e.g. a journal article) 

 more than one article in the same edition of a periodical if on 
the same subject matter, or 

 a reasonable portion which is generally 10% or one chapter if 
the work is a published edition of 10 pages or more; or 10% of 
the words if in electronic form. 

Candidate responsibilities 

Candidates are entirely responsible for any copyright infringement 
resulting from their actions. 

Candidate photocopying rights 

Candidates must comply with the following notice which is displayed 
in all appropriate locations: 
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P14: Code of Academic Conduct 

Purpose 

This Code establishes the academic standards required by the IIA-
Australia as a higher education institution and professional 
association for its staff and candidates. 

It sets out what constitutes appropriate academic conduct, the 
process for investigating suspected breaches and the penalties for 
violations. 

It outlines the responsibilities for teaching and learning and the 
academic behaviour of staff and candidates. 

All candidates are expected to read, understand and abide by this 
Code. Ignorance is an insufficient excuse for breaching this Code. 
There are severe penalties for breaches. 

Note that key elements from this policy are reproduced earlier in this 
Handbook in the section on Assessment under the sub-heading 
‘Integrity and ethical conduct’. 

Candidate Conduct and Appeals Committee  

The Education Committee of the Board of Directors of the IIA-
Australia, acts as the Academic Board and delegates the following 
responsibilities to the Candidate Conduct and Appeals Committee: 

 ensure the dissemination of information to candidates and 
academic staff regarding policies, procedures and rules 

 receive, hear and provide rulings. 

Academic Staff 

If a staff member responsible for teaching, assessing or overseeing 
the assessment of a candidate suspects a case of academic dishonesty 
in any way or is alerted to such a case, they must make an assessment 
as to whether a possible case exists. The staff member must consult 
with the Director, Learning and Development in making this 
assessment. 

If a possible case of academic dishonesty exists, the matter must be 
referred in writing to the Director, Learning and Development with 
supporting material and/or observations. 
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Director Learning and Development 

The Director, Learning and Development shall investigate all referred 
cases by: 

 advising the candidate in writing of the referral 

 inviting the candidate to make representations and advising the 
candidate of the support mechanisms available 

 examining the material in the light of relevant policies, 
procedures and rules 

 using any electronic text-matching software or other methods 
of detecting plagiarism 

 considering any evidence or representations from the 
candidate(s) involved as well as the academic and non-
academic staff. 

Following this, where deemed necessary the Director, Learning and 
Development will convene a Panel of the Candidate Conduct and 
Appeals Committee. 

Panel of the Candidate Conduct and Appeals Committee  

A panel of at least two members is convened to investigate candidate 
misconduct.  The Panel will hear the matter and may determine to: 

 dismiss the case 

 initiate remedial action 

 deal with the case by imposing a penalty 

 escalate to the Education Committee. 

All outcomes are reported to the Education Committee and data is 
collated by the Academic Standards and Quality Committee.  

Penalties 

As integrity, honesty and ethics are fundamental to the reputation of 
the IIA-Australia as a professional association and higher education 
institution; the penalties for violations of the Academic Code of 
Conduct are severe. 

The specific penalty for any violation is determined after an 
investigation.  Penalties will vary from a warning to exclusion from the 
Course without a refund of fees. 
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The IIA-Australia reserves the right to notify a candidate’s employer of 
any proven violation of the Academic Code of Conduct and to keep 
investigation information on our records. 

Registrar contact details 

The Registrar is the main point of contact for candidates in their 
dealings with the GradCertIA. 

 Registrar 

 The Institute of Internal Auditors-Australia 

 PO Box A2311 

 Sydney South NSW 1235 

 T + 61 2 9267 9155 

 F + 61 2 9264 9240 

 registrar@iia.org.au 
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