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There Is strong growth in InsurTech, with Al a hotspot

B INSURANCE TECH FINANCING TREND
W 2012-2017 YTD (6/21/2017)

Al in fintech and
insurance tech is the
leading category for
deals in 2017

Since 2012, global insurance tech
start-ups have raised
$7.2 BILLION across 620 DEALS
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Source: CB Insights,
Trends in Insurance Tech,
July 2017
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So what does A.l.

mean for Insurance?’



Al can mean a | ot O |

nlit can t
- Machine Learning

nilt can
- Voice to text
- NLP

: Chat bots

- Robotics




» Al could en us to move from paying claims to
|Ilness that creates claims
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Vs the potential
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So how has TAL
approached this
challenge?




A clear focus on practical innovation drives
our industry leadership

Experience
Design

Accelerator Iincubator

(Horizon 2) (Horizon 3)

(Horizon 1)

Creating signature Accelerate core and Leverage data and
experience design adjacent proposition emerging technology to
development O0step changedo
business



— We have-empowered a ring d-team
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The team 1s multi-skilled and incentivised

to experiment and learn

Data
Scientist
Technology
Lead 00
Delivery
Engineer
Operations
Lead

Data
Engineer

Customer &
Proposition
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We have a clear focus ordiscreet
customer experience improvements

-

"COMPUTER SAYS NO"
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New data creates new

A range of 3 parties have new data
A Physical activity

A Phone usage whilst driving

A Dr and pharmacy visits

A Social activity and connectedness
A When people are at home, or not
A How much alcohol people drink
A What food they eat

A Interests and search history

e but br

VISA & reistra

. mastercard.




al ways obvious
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British Gas Energy Home Services SmartHome Help & Support My Account

Home Insurance

Protect your home with the right cover for you

> Get a quote




What are the results?




\There IS a lot of hype about Machine Learning
taking away jObS
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