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IIA-Australia is delighted to invite you and your team to attend the 2021 Western Australia Internal 
Audit Conference. 

This event provides the opportunity for audit, risk, compliance, governance and quality 
professionals based in Western Australia to gather and be informed, as well as exchange 
knowledge on the critical issues impacting the profession. 

The program will address a variety of topics, including, insights on the macro issues that are 
shaping the environment in which we operate; technical “how to” sessions to explore practical 
approaches to undertaking specific internal audits and assurance activities; reflective and personal 
development sessions to help you focus your approach on leadership, diversity and wellbeing.  

Benefit from gaining insights on the key issues from speakers with local knowledge, technical 
experts and internal audit stakeholders. Importantly, take advantage of the networking and 
knowledge sharing opportunities available at the conference. 

We look forward to seeing you in Perth.

Thank you to our sponsors

CAE Forum Sponsor Lunch Sponsor

Sponsor

Principal Sponsor

Patrick Fisher AMIIA  
Western Australia Chapter Chair  
IIA-Australia



THURSDAY 16 SEPTEMBER 2021
7.30am – 8.45am CHIEF AUDIT EXECUTIVES BREAKFAST FORUM

This is an exclusive invitation only event limited to CAEs which will focus on the challenging issue of “the war for talent” 
facing the internal audit profession. This interactive forum will provide the opportunity for you to engage with, debate, 
question and discuss this issue at strategic level with your peers.

8.30am – 9.00am REGISTRATION AND ARRIVAL REFRESHMENTS

9.00am – 9.10am WELCOME ADDRESS AND OPENING REMARKS

9.10am – 9.55am KEYNOTE 1

The state of the State – Economic COVID Health Check

This session will outline how Western Australia is performing in the midst of ongoing business and community disruption 
in light of COVID-19. Key points to be explored include: 
 › Winners and losers – What industries have been most areas under pressure and what industries have grown
 › Show me the money – Insights on Government stimulus programs and financial strategy to keep the state at work and 

in business 
 › Making hard calls – Balancing the economic and community priorities in the COVID-19 world in ensuring long term 

financial sustainability for Western Australia
 › The crystal ball – What may be next and what does the future look like for the WA economy

Professor Alan Duncan, Director, Bankwest Curtin Economics Centre

9.55am – 10.40am KEYNOTE 2

Managing business evolution and disruption – Delivering the agile business strategy 

The last 18 months has certainly thrown the disruption curve ball at all organisations. This session will explore Western 
Power’s journey in navigating through this disruption whilst still achieving its strategic goals and meeting its obligations to 
provide essential services to the people of Western Australia. Key points to be discussed include:
 › Emerging risks, disruptors and technologies changing businesses today
 › Setting a strategy during a time of disruption
 › Leadership strategies to embed the right culture to navigate an organisation through change  
 › Ensuring good governance through the change process 
 › Insights on how the internal audit and assurance function can effectively support an organisation through change 

Peter Kerr, Executive Manager – Growth, Western Power

10.40am – 11.10am MORNING TEA AND NETWORKING BREAK

11.10am – 11.55am CONCURRENT SESSIONS 1

1A Project governance 
 › Defining assurance responsibility and accountability 

across the three lines model
 › Establishing effective engagement across the assurance 

function on large scale projects
 › Building an effective framework to identify project control 

gaps and associated risk
 › Utilising a dynamic reporting process to enable effective 

communication of potential risks
 › Understanding the importance of assurance mapping 

in large scale projects when multiple stakeholders are 
involved

 › Reporting and following up on project risk and role of 
internal audit

Charlotte Tomasello, Perth Transformation Assurance 
Senior Manager, PwC

Sian Ashdown PMIIA CIA, Perth Transformation Partner, 
PwC

Plus, guest presenter case studies from Australian Gas 
Infrastructure Group and Fortescue Metals Group

1B Auditing in the digital world - Blockchain, AI and 
automation
 › Ensuring the coding is right in Blockchain and AI 

programs 
 › Understanding the importance of auditing the human 

element in AI audits – Addressing the challenge of 
coding bias

 › Determining automation and machine learning risk – 
Challenging the logic of the machine learning process

 › Factors to consider in setting up the control design for 
automation processes and AI  

 › Setting up and monitoring a strong governance 
framework that limits automation failures

 › Auditing and reporting on AI and automation processes 

Rob Hanson AMIIA CRMA, Regulatory Affairs Manager - 
Australian Data Standards Body, The Treasury

12.00pm – 12.45pm CONCURRENT SESSIONS 2 

2A Supply chain risk management
 › Identification of your organisation’s supply chain and 

understanding its risk profile 
 › Impact of regulation and compliance requirements such 

as Modern Slavery and Sanctions 
 › Sourcing risks related to the operational effectiveness of 

the supplier chain 
 › Addressing third party risk in the supply chain
 › Mapping the supply chain processes - Identifying control 

gaps and risk exposures 
 › Insights on methodologies to deliver value in completing 

an audit / risk assessment of the supply chain

Coen Van Dijk PMIIA CIA, General Manager Group 
Assurance & Risk, Wesfarmers Limited

2B Data governance – Do you know where your data is?
 › Understanding what data you have and where it is 

located
 › Determining how data can be used – Data access 

policies and procedures
 › Data governance – Defining who is responsible and 

accountable for data across your organisation
 › Protecting data – Complying with data privacy and other 

data security and control requirements

Marissa Santiago, Manager – Risk Assurance Data and 
Digital Deployment, KPMG

Dave Massage, Director of Strategy Growth and Digital, 
KPMG
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12.45pm – 1.40pm LUNCH AND NETWORKING BREAK

1.40pm – 2.25pm CONCURRENT SESSIONS 3

3A Getting compliance right
 › Ensuring your organisation understands and manages its 

legal obligations and licenses to operate
 › Understanding the importance of defining who is 

responsible for what, to drive better accountability 
across the organisation

 › Ensuring appropriateness of processes, documentation 
and reporting of compliance management

 › Taking a risk-based approach in managing and mapping 
compliance risk

 › Essentials in preparing an effective regulatory 
compliance audit plan

Bronwyn Rose PMIIA CIA, Internal Audit & Risk Manager, 
City of Perth 

3B Uncovering sub-conscious bias
 › Defining the meaning of unconscious bias
 › Understanding the impact of unconscious bias on decision 

making and actions 
 › Overview of the common types of unconscious bias 
 › How to recognise and challenge your own personal 

biases
 › Practical tips to uncover personal bias 

Dr Ali Burston, Organisational Psychologist, Metisphere

2.30pm – 3.15pm CONCURRENT SESSIONS 4

4A Auditing culture
 › Understand culture and why staff behave the way they 

do
 › Understand the practical aspects of undertaking a 

cultural assessment in a dynamic work environment 
 › Insights on methodologies to conduct a cultural risk 

assessment 
 › Determining the best approach to assess risk culture in 

your organisation
 › Effective reporting and monitoring of culture 

Patrick Fisher AMIIA, Manager Operational Audit and 
Advisory, BHP

4B Embedding DA into your audit program 
 › Using data analytics: a foundation of a robust and efficient 

audit methodology
 › Mapping your internal audit process to integrate with 

technology enablers and other organisational systems 
 › Critical elements in getting data analytics right – 

Outcomes, design, configuration and support 
 › Practical elements in using analytics in annual planning, 

audit engagements and field work
 › Realising the benefits of embedding data analytics in your 

audit process

Carl Huxtable, Director, Forensic, Office of the Auditor 
General for Western Australia

3.15pm – 3.45pm AFTERNOON TEA AND NETWORKING BREAK

3.45pm – 4.30pm KEYNOTE 3

The value of accountability and transparency for effective leadership 

This session will explore the increasing expectations of the community and stakeholders on organisations to operate 
effectively and ethically during challenging times. Key themes to be explored include: 
 › The key elements to high performing, transparent and accountable organisations
 › Understanding the importance of the value of accountability and transparency by the community in relation to 

organisational decision making  
 › Getting governance right – Balancing risk and controls in meeting the needs of consumers and stakeholders in a 

pressured business environment 

Michelle Andrews, Director General, Department of Water and Environmental Regulation

4.30pm – 5.15pm KEYNOTE 4

Be well, stay well, go well

COVID-19 has had unprecedented impact on our work and personal lives. This session will provide you with some 
tools that you can apply to address some of the mental pressures as we navigate disruption, isolation, increased work 
pressures and uncertainty in the new normal. 
 › Applying mindfulness as a tool for coping with stressful and challenging situations 
 › Discover the simple things you can do to halt stress when it starts
 › Unlocking the power of changing your mindset to have a positive impact upon how you feel in challenging 

circumstances
 › Strategies to maintain mental hygiene to separate your work life from home life
 › Individual tips and tricks that we can all apply to maintain a positive outlook and strong mental health 
 › Building self-belief that you will overcome difficult situations and thrive through change 

Glenn Mitchell, Former ABC TV/radio sports presenter/commentator, author, speaker, mental health advocate

5.15pm – 5.20pm CLOSING REMARKS

5.20pm – 6.00pm NETWORKING DRINKS



  POST-CONFERENCE WORKSHOPS 

FRIDAY 17 SEPTEMBER 2021

8.15am – 8.30am REGISTRATION AND ARRIVAL REFRESHMENTS

8.30am – 12.30pm WORKSHOP 1 – ASSESSING CYBERSECURITY READINESS 

This half day workshop demystifies cybersecurity. It covers 
a basic cybersecurity understanding and guides participants 
through an approach to assessing cybersecurity risks 
and controls. The workshop will provide participants with 
a structure to develop a cybersecurity risk assessment 
framework to assist your organisation to assess their 
cybersecurity arrangements. 

Key areas to be covered
 › Business significance of cyber risk and key concepts
 › Key IIA Standards and related IIA Guidance
 › IT security roles and responsibilities across all lines of 

defence
 › Assessing cybersecurity using a framework
 › Cyber security governance, the key to cyber resilience
 › Monitoring and reporting to the Board and Audit 

Committee
 
Learning outcomes
 › Describe the role of internal audit related to cyber threats
 › Apply key concepts, IIA Standards and Guidance and 

resources to your organisation
 › Assess inherent risk and cyber threats in your organisation
 › Apply a framework to assessing cyber security threats and 

risks that you can take back to your workplace
 › List key internal audit considerations for cybersecurity risk
 › Report cyber assurance knowingly and coherently to the 

Board, Audit and Risk Committee and senior management

Michael Woods, Founder & CEO,  
Tannhauser  
Michael is the CEO of Tannhauser,  
a WA independent locally owned 
and operated Cyber Security and  
Privacy Consultancy. Michael has  
held a number of senior Internal  
Audit roles including Head of  
Security and Resilience at Royal  
Bank of Scotland (now NatWest Group) reporting to the 
Chief Auditor. Upon returning home to Perth, Michael 
established Tannhauser to help make Western Australia 
a safer place to conduct business online. Taking cyber 
security lessons learnt and his global experience working 
in financial services and consulting, Michael elevates 
business risk discussions so leaders can make the best 
security decisions and investments. At Tannhauser, their 
vision is to make Australian businesses more secure and 
resilient for the digital age.

12.30pm – 1.00pm LUNCH FOR THOSE ATTENDING BOTH WORKSHOPS 

1.00pm – 5.00pm WORKSHOP 2 – PROJECT ASSURANCE

Increasingly, those who have risk-related roles are being 
asked to give assurance that project risks are being 
assessed, governed and minimised. At the end of this 
workshop participants will be project-risk aware and be able 
to add value to the project process through targeted project 
assurance activities.

Key areas to be covered
 › The internal audit role in projects and programs 
 › Project lifecycle and methodologies 
 › Project 3 lines of assurance 
 › Project audit approaches 
 › Probity auditing 
 › Project governance  
 › Project assurance 

Learning outcomes
 › Understand why project reporting can be flawed 
 › Identify how risk materialises within live projects causing 

them to fail 
 › Understand project governance
 › Understand procurement integrity (probity) concepts 
 › Understand approaches to project and program assurance 

Andrew Cox PFIIA CIA CGAP,  
Manager Technical Services, 
IIA-Australia 
Andrew Cox is a corporate  
governance professional with  
extensive experience in  
governance, audit and risk  
management. He has managed  
Internal Audit functions over his career including Senior 
Executive roles as National Manager of Internal Audit at 
Centrelink and Director of Risk Management Services 
for the Northern Territory Government, a whole-of-
government bureau service. 

He previously worked with the federal government of the 
United Arab Emirates on a major capacity building project 
to develop external audit, implement performance audit, 
and put in place fraud control programs. 

He is considered a subject matter expert at Internal 
Audit Quality and has performed more than 250 Quality 
Assessments of Internal Audit functions in corporate and 
public sector organisations in Australia, Asia and the 
Middle East. 

Internationally he has worked for the Asian Development 
Bank, Commonwealth Secretariat, Department of Foreign 
Affairs and Trade Australian Aid Program, Irish Aid, UK 
Department for International Development, World Bank, 
Institute of Internal Auditors and the federal government 
of the UAE. 

He authored or co-authored a number of IIA-Australia 
publications and  is an independent member of a number 
of Audit Committees.



Online Registration

Register online at www.iia.org.au and 
follow the prompts. Each delegate must 
complete a separate online registration 
form. Please note this is a secure website.

Registration forms

Alternatively registration forms can be 
returned by fax +61 2 9264 9240,  
email: conferences@iia.org.au 
or mailed to: 
PO Box A2311, 
Sydney South NSW 1235, Australia.

IIA-Australia members must be financial 
at the time of registration to be eligible 
for the member rate.

Please complete and return the 
registration form along with full payment. 
Each delegate must complete a separate 
registration form.

Conference fees

All fees are quoted in Australian Dollars 
and are inclusive of the 10% compulsory 
goods and services tax (GST).

CPE

Attendance at the forum will provide  
7.5 CPE hours.

Attendance at the workshop will provide 
3.5 CPE hours.

Western Australia Internal Audit Conference 2021 – Registration Fees

Early Bird Register before or on 31 August 2021

Early Bird Member $875

Early Bird Non-Member $985

Standard Register after 31 August 2021

Standard Member  $975

Standard Non-Member $1165

Post Conference Workshop Register anytime

Attend one Workshop Member  $395

Attend one Workshop Non-Member  $495

Attend both Workshops Member  $690

Attend both Workshops Non-Member  $890

Groups - 3 or more people from the same organisation booking at the same time receive a 10% discount. 

Risk Management Institute of Australia (RMIA) members can attend at IIA-Australia member rates. 

 

How to 
register

Internal Audit is uniquely 
positioned to shape a risk-aware 
culture and influence the 
behaviours of those around it.



1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member  

 RMIA Member 

2. CONFIRM REGISTRATION TYPE AND FEES

Early Bird    register before or on 31 August 2021

Member $825 

Non-Member $985  

Standard    register after 31 August 2021

Member $975 

Non-Member $1,165 

Post Conference Workshops         register anytime

Attend one Workshop – Member $395 

Attend one Workshop – Non-Member $495 

Attend both Workshops – Member  $690 

Attend both Workshops – Non-Member $890 

TOTAL REGISTRATION FEES $

Groups - 3 or more people from the same organisation booking at the same time receive a 10% 

discount.

Risk Management Institute of Australia (RMIA) members can attend at IIA-Australia member rates

3. INDICATE CONCURRENT SESSION PREFERENCES

11.10am – 11.55am  

 1A Project governance 

 1B Auditing in the digital world - Blockchain, AI and automation 

12.00pm – 12.45pm  

 2A Supply chain risk management 

 2B Data governance – Do you know where your data is?

1.40pm – 2.25pm  

 3A Getting compliance right 

 3B Uncovering sub-conscious bias

2.30pm – 3.15pm  

 4A Auditing culture 

 4B Embedding DA into your audit program

4. REGISTER FOR WORKSHOPS

Workshops – Friday 17 September 2021

 8.30am – 12.30pm - WS1 Assessing cybersecurity readiness

 1.00pm – 5.00pm - WS2 Project assurance

Registration 
form & tax invoice 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other

Western Australia Internal Audit Conference- 16 & 17 September 2021



DEFINITIONS 

The word ‘event’ refers to all our conferences, workshops, webinars, members meetings, professional development training courses, dinners and other 
networking occasions.

INVOICING, PAYMENT & REGISTRATION

If an invoice is requested for an event, payment must be received within 14 days of the invoice date. The registration for events will not be processed 
until full payment is received.  The registration fees includes certificate of attendance, lunch and morning and afternoon tea.

CANCELLATION FEES 

All cancellations must be notified in writing to IIA-Australia. No refunds will be given for non-attendance. The following cancellation fees apply: 

• Cancellations received 15 days or more before the event: 15% fee applies

• Cancellations received between 14 days and 8 days before the event: 25% fee applies

• Cancellations received within 7 days before the event: 100% fee applies 

CANCELLATION BY IIA-AUSTRALIA

We reserve the right to alter published programs, speakers and venues without prior notice. However, events are intended to be provided as 
advertised. Professional development training courses are subject to sufficient participant numbers. If the event has to be cancelled, you will be 
notified at least one week in advance of the event. Our liability is limited to a full refund of the event fee only. No compensation will be paid for any 
other costs incurred by the delegate, such as travel or accommodation. IIA-Australia accepts no liability if an event is cancelled or postponed for 
reasons beyond our reasonable control. 

PRIVACY STATEMENT 
I, or a later substitute, hereby consent to my/their name, position and organisation being included in the Conference Delegate list and forwarded by IIA-Australia to 
related third parties including sponsors and exhibitors. I understand that if I do not provide consent my name will not be published in the list of participants that is 
distributed to each conference delegate upon registration. If you do not indicate your preference it will be assumed that we may use your details as described.

  Consent       Do not consent 

I acknowledge that details will be used to confirm my membership status at IIA-Australia and RMIA. IIA-Australia may use a third party conference service 
providers to process your registration. Photographs and videos may be taken at the event to be used for IIA-Australia promotional purposes. IIA-Australia will 
handle any personal information collected on this form in accordance with its Privacy Policy. 
 
TRANSFERRING YOUR PLACE TO SOMEONE ELSE 

If you are unable to attend an event, you can send someone else in your place provided that person meets the entry requirements of the event. Please 
notify us in advance so that we can update our delegate list. If the replacement delegate is not entitled to attend at the same price (for example if an 
IIA-Australia member sends a non-IIA-Australia member in his or her place) then the difference in fees must be paid before the event is held. 

TRANSFERRING FEE TO ANOTHER EVENT

Transferring your registration to another event 15 or more days prior to the event incurs a fee of 10% of registration fees. Transferring registration to 
another event within 14 days prior to the event is not permitted.

LIABILITY 

IIA-Australia does not accept responsibility for anyone acting as a result of information or views expressed by speakers. Delegates should take 
specific advice when dealing with specific situations. Opinions expressed are those of individual speakers and not necessarily those of the IIA-
Australia. 

INTELLECTUAL PROPERTY

The Intellectual Property Rights in the events are owned by, and shall remain vested in, the IIA-Australia and/or its appointed training provider(s).

5. PAYMENT DETAILS

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the 

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 

Account Number: 478233 

Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 

add AUD$25.00 for bank fees. The delegate is responsible for all fees 

associated with the transaction. To enable us to identify your payment, 

please ensure that your name and Western Australia Interal Audit 

Conference 2021 appear on the transfer.

Please email a record to accounts@iia.org.au.

6. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

email: conferences@iia.org.au 

Each delegate must complete a separate registration form

General enquiries

  conferences@iia.org.au 

Tel +61 2 9267 9155 

Tel Toll free (within Australia) 1800 236 366  

www.iia.org.au

Sponsorship enquiries

 anna.soo@iia.org.au 

 Tel +61 2 9267 9155 

 Tel Toll free (within Australia) 1800 236 366  
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