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IIA-Australia is delighted to invite you and your team to attend the 2022 Western Australia Internal 
Audit Conference. 

This event brings together influential speakers to provide insight, expert guidance and provides 
delegates the opportunity to network and discuss the key issues impacting upon the internal audit, 
risk, compliance, governance profession with peers based in Western Australia.

The program will address a variety of topics, including, insights on the macro issues that are 
shaping the environment in which we operate; technical updates on emerging risks; practical “how 
to” sessions on approaches to undertaking specific internal audits and assurance activities; and 
personal development sessions to build your professional skills.  

Benefit from gaining insights on the key issues from speakers with local knowledge, technical 
experts and internal audit stakeholders. Importantly, take advantage of the networking and 
knowledge sharing opportunities available at the conference. 

We look forward to seeing you in Perth.

Thank you to our sponsors
Principal Sponsor

Sponsor

Stephen Tiley PMIIA CIA 
President 
IIA-Australia

Patrick Fisher PMIIA  
Western Australia Chapter Chair 
IIA-Australia

CAE Forum Sponsor Lunch Sponsor

Major Sponsor



8.30am – 9.00am           
REGISTRATION AND ARRIVAL REFRESHMENTS

9.00am – 9.10am          
WELCOME ADDRESS AND OPENING REMARKS

9.10am – 9.50am           
KEYNOTE 1

Indigenous engagement for future success 
This session will explore the importance of growing 
engagement with Indigenous Business and how this 
will bring long term results and outcomes for all parties 
involved. Key points to be addressed include:
 › Why is your organisation growing Indigenous Business 

engagement? 
 › What does the WA Indigenous Business landscape look 

like? 
 › Key challenges Indigenous Businesses face 
 › Key learnings and some successful practices and 

outcomes
Shane Devitt, General Manager, Waalitj Hub
Shirley McPherson, Business Coach, Waalitj Hub

9.50am – 10.30am         
KEYNOTE 2

Getting it right – Conducting business with integrity 
As the community demands greater transparency in the 
ethical delivery of products and services, this session 
will explore the role of the WA Corruption and Crime 
Commission and the drivers in building an integrity 
framework for better business practices. Key themes to be 
explored include:
 › Understanding the impact of culture in driving positive and 

negative conduct 
 › Insights from integrity control breakdowns and lessons 

learned
 › Building strategies to strengthening integrity frameworks 

across organisations 
 › How the internal audit and assurance function can drive 

integrity and transparency within their organisations
Kirsten Nelson, Acting Director Legal Services, Corruption 
and Crime Commission

10.30am – 11.00am        
MORNING NETWORKING BREAK AND EXHIBITION 
VIEWING 

11.00am – 11.50am        
CONCURRENT SESSIONS 1

1A Environmental risk – Why it matters
 › Overview of climate change risk – The impact on and by 

your organisation
 › Understanding the potential risks and costs of climate 

change on your organisation  
 › Understanding what parts of business contribute to 

climate impact and measuring your organisation’s carbon 
footprint 

 › Meeting regulator, consumer, and stakeholder 
expectations 

 › How internal audit can support organisational 
environmental consciousness

Haylee Barker, Manager Business Resilience, KPMG
Representative from Water Corporation

1B - Integrated Assurance – A shift in approach
 › First steps: Dynamic integration of risk, control, 

compliance and assurance information to form the 
enterprise view

 › Driving desired layers of confidence of risks remaining 
within appetite

 › Are the right decisions being made based on the risk 
information available?

 › Internal audit’s role in Integrated Assurance – In the 
context of an operating system

 › Internal audit’s role in the development of an Integrated 
Assurance Model 

Ernest Sellers PMIIA, Director, On Demand Risk Assurance 
Advisory

11.50am – 12.40pm        
CONCURRENT SESSIONS 2

2A Social risk – Addressing misconduct and sexual 
harassment 
 › Overview of the importance of assessing misconduct and 

sexual harassment in the workplace
 › Understanding and addressing the prevalence of sexual 

harassment
 › Reviewing gaps in policies and procedures that 

potentially lead to increased prevalence
 › Establishing effective complaint handling and response 

frameworks 
 › Understanding management responsibilities in leading a 

culture of respect 
 › The practical role of the internal audit function in 

addressing misconduct and sexual harassment
Kellie Properjohn, Partner, Forensic, Deloitte 

2B Hacked – Practicalities of addressing a cyber crisis 
 › Understanding ransomware - What is it and how does it 

work?
 › The essential requirements in developing a robust and 

effective ransomware policy
 › Responding to a ransomware request for payment
 › Reviewing and rehearsing a ransomware incident 

response plan
 › Assessing your ransomware prevention, detection, and 

response program
Sven Ross, Executive Director, CyberCx

12.40pm – 1.30pm      
LUNCH NETWORKING BREAK AND EXHIBITION VIEWING
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7.30AM – 8.45AM CHIEF AUDIT EXECUTIVE BREAKFAST FORUM  
 
This is an exclusive invitation only event limited to CAEs which will address the challenging questions of  
“Why do we audit the way we audit – and why this needs to change?” This interactive forum will provide 
the opportunity for you to engage with, debate, question and discuss this issue at strategic level with your 
peers. 

THURSDAY 15 SEPTEMBER 2022 - CONFERENCE PROGRAM
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1.30pm – 2.20pm        
KEYNOTE 3

The post COVID work model – Panel discussion
Is human resourcing volatility here to stay or just a 
temporary blip we need to endure? This is the key question 
facing all organisations today, as well as organisational 
functions such as internal audit as we strive to deliver 
assurance in a resource constrained environment. Your 
panel will address the following issues in discussing the 
emerging risk of workforce management.
 › Understanding the impact of the post COVID working 

model on control environments and the work of internal 
audit 

 › Desktop and remote auditing – Can it deliver more with 
less?

 › People power – How to find, attract and retain staff
 › Getting creative with your internal audit function working 

model to deliver effective assurance in the new work 
model 

Sham Sikander, Lead Divisional Audit – Global Mining 
Platform, Murray & Roberts
Mariette Steyn AMIIA, Vice President Group Assurance, 
South32
Sarav Rajagopalan PMIIA, Director Audit Risk and 
Compliance, Murdoch University

2.20pm – 3.10pm        
CONCURRENT SESSIONS 3

3A Governance reporting effectiveness – Giving the Board 
comfort over sustainability assurance 
 › Establishing a framework to ensure organisations “walk 

the ESG talk” – Is your organisation achieving its ESG 
targets?

 › Utilising reporting metrics for relevancy, accuracy, 
timeliness, and consistency

 › Determining the validation process to use to verify that 
your organisation is operating sustainably 

 › Understanding the expectations of the Board and Audit 
Committee 

 › Strategies for the assurance function to support 
organisations on their sustainability journey

Mary Hackett, Chair and Non-Executive Director

3B Incorporating employee wellbeing into your HSE 
audits  
 › Understanding the journey and focus on psychosocial risk 

in Australia 
 › Recent key changes in legislation and requirements 
 › The focus of the regulator and expectations of employers
 › Trends in other jurisdictions in terms of compliance 

obligations 
 › An overview of Thrive at Work framework and approach to 

undertaking an audit

Nicola Lynch, Partner - Trust & Risk Assurance Health 
Leader, PwC
Karina Jorritsma, Associate Professor, Future of Work 
Institute, Curtin University

3.10pm – 3.40pm      
AFTERNOON NETWORKING BREAK AND EXHIBITION 
VIEWING

3.40pm – 4.30pm        
KEYNOTE 4

The business of innovation 
Over past two decades, the rate of disruption to large 
corporates has been unprecedented and this has only 
accelerated recently through the impact of changing 
regulation, natural disasters, COVID-19, consumer 
expectations and digital business. These are driving 
innovation and are reshaping how organisations operate 
in delivering new-to-market products and services to 
their customers. This session will explore some of the 
practicalities in operating in this new business paradigm.
 › Key drivers for RACWA’s need to innovate
 › Typical challenges with corporate innovation and how to 

overcome them
 › Overview of BetterLabs, RACWA’s Strategic Innovation 

function
 › BetterLabs Ventures Studio – How we rapidly identify, test 

and launch innovative products and services
 › BetterLabs Ventures Fund – Investing in the growing WA 

starting up industry

James Edwards, General Manager - Strategic Innovation, 
RAC WA

4.30pm – 5.10pm        
KEYNOTE 5

Information pollution - Clearing your mind for better 
decision making
In today’s fast-paced and multitasking world, we often 
find ourselves battling increasing stress levels as we try 
to achieve too much in a day that only has 24 hours! This 
practical and entertaining session will arm you with tips and 
techniques to declutter your mind to focus on the important 
and right things, to effectively navigate the boundaryless 
world of our work and personal lives.
 › Overcoming data overload in the information age
 › Reducing complexity in your day-to-day to simplify the 

information at hand
 › How to filter the overload of information to protect your 

mental capacity and increase your decision-making 
ability

 › Strategies to beat old habits and creating a plan to 
simplify your approach to ensure you absorb the right 
information

Eve Broenland, Simplicity Expert

5.10pm – 5.15pm         
CLOSING REMARKS

5.15pm – 6.00pm         
NETWORKING DRINKS
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FRIDAY 16 SEPTEMBER 2022 - OPTIONAL WORKSHOPS

8.15am – 8.30am REGISTRATION AND ARRIVAL REFRESHMENTS

8.30am – 12.30pm WORKSHOP 1 - EMBEDDING DATA ANALYTICS INTO YOUR AUDIT FUNCTION   

Data analytics delivers a comprehensive method for extracting 
vital information that can enhance organisational performance. 
Internal auditors can make use of these tools in a powerful way, 
enabling intelligence to be gathered smartly and efficiently. This 
session will explore how to effectively integrate data analytics into 
your audit function.

Key areas to be covered 
 › Data analytics and continuous auditing
 › Should the “second line” have ownership of data analytics? 

Discussion and analysis
 › How to use data analytics to maximum effect – Process and 

application
 › Examples of data mining to extract valuable information
 › Design and development of a Continuous Monitoring dashboard 
 › Implementation, review and continuously enhancing your 

Continuous Monitoring capabilities

Key learning outcomes
 › Understand the best use of data analytics
 › Identify techniques to design, develop and implement data 

analytics
 › Discover which tools will work for you
 › Apply lessons from case studies, examples and scenarios
 › Develop knowledge of future trends and technologies

Presenter:
Gavin Steinberg MIIA(Aust), Managing 
Director, Satori

Gavin has been involved in implementing  
Continuous Forecasting and Reporting  
application for over 15 years, and  
Continuous Control Monitoring and  
Analytics since 2004.   

In the last few years Gavin has turned his  
attention to extending Satori’s solutions to address the need 
for monitoring financial crime through Continuous Transaction 
Monitoring around AML/CTF and more recently Modern Slavery.  
Satori has been broadening their solution to provide enhanced 
customer due diligence and automating regulatory reporting.  
Gavin remains actively interested and involved in promoting 
the idea, concept and implementation of Continuous Control 
Monitoring (CCM) solutions.  The focus is on assisting companies to 
move up the analytical maturity curve from Ad-hoc to continuous 
analytics and derive the benefits and re-assurance from doing 
these activities daily.

Gavin is a regular workshop presenter in the field of data analytics 
for the IIA-Australia and at various other events. 

12.30pm – 1.00pm LUNCH FOR THOSE ATTENDING BOTH WORKSHOPS 

1.00pm – 5.00pm WORKSHOP 2 - AUDITING CONTRACT PERFORMANCE

Many organisations are reliant on the delivery of activities through 
outsourcing initiatives. The risk of cost and schedule delays when 
contractors  go wrong is significant, especially when they led to 
litigation. 

This workshop brings together the critical processes to audit in 
understanding the management of risks, issues, communications, 
variations and performance of contracts, and the importance of 
management controls. It will assist auditors, quality controllers, 
project managers, contract managers and administers.  

Key topics to be covered  
 › An overview of the Doctrine of Australian Contract Law 
 › Contract strength (valid, void, voidable and unenforceable)
 › Types of contracts (operational and projects)
 › Validating the elements of a contract
 › The contract life cycle
 › The importance of proper relationship management
 › Understanding legal obligations and responsibilities on the 

parties
 › Understanding how to avoid legal obligations
 › Operational level agreements vs service level agreements
 › KPIs and performance metrics
 › Contract risk management processes 
 › Contract issues management processes
 › Contract scope variation (change) processes
 › Contract notice types
 › Contract performance reviews and progress evaluation
 › General insights to legal remedies

Key learning outcomes  
 › Learn when audit processes are applied through the contract life 

cycle
 › Ensure that contracts have appropriate performance metrics
 › Understand the key issues that arise and the warning signs
 › Know what processes need to be audited
 › Enact a proven method for auditing and reviewing contract 

performance

Presenter:
Dr Todd Hutchison, Balfour Meagher

Dr. Todd Hutchison is an international  
bestselling author, company director, and  
global behavioural and contract  
management expert.  

He is in the executive team of law firm  
Balfour Meagher, Global Chairman of the  
Peopleistic Group, Global Chairman of the  
International Institute of Legal Project Management, a Board 
Director of Leadership WA, and a forensic specialist and licensed 
investigator with Forensics Australia.  

He holds adjunct positions with Curtin University and Edith 
Cowan University, and teaches in MBA and MEng programs.  He 
holds Fellowships with the Governance Institute of Australia, 
Leadership WA, Australian Institute of Management, and the 
Project Management Institute, and was a former Director of Deloitte 
leading audit projects. He has managed projects in over 200 
organisations.



Online Registration

Register online at www.iia.org.au and follow the prompts. Each delegate must complete a separate online registration form. Please 
note this is a secure website.

Registration forms

Alternatively registration forms can be scanned and returned by email: conferences@iia.org.au

Please complete and return the registration form along with full payment. Each delegate must complete a separate registration 
form.

Conference fees

All fees are quoted in Australian Dollars and are inclusive of the 10% compulsory goods and services tax (GST).

CPE

Attendance will provide 7.5 CPE hours.

Attendance at each workshop will provide 4 CPE hours. 

Venue

The Westin Perth 
480 Hay Street 
Perth WA 6000

Western Australia Conference 2022 – Registration Fees

Early Bird                                                                                                                                    Register before or on 2 September 2022

In-person - Early Bird Member $865

In-Person - Early Bird Non-Member $1035

Standard                                                                                                                                     Register after 2 September 2022

In-person - Standard Member $1025

In-Person - Standard Non-Member $1225

Workshops                                                                                                                                  Register anytime

Attend One Workshop- Member $430

Attend One Workshop – Non-Member $530

Attend Both Workshops - Member $760

Attend Both Workshops – Non-Member $960

Groups - 3 or more people from the same organisation booking at the same time receive a 10% discount. 

COVID AND CANCELLATIONS 

If you are registered to attend and are unwell or in isolation due to COVID we will offer you a refund less AUD $200.00 
administration fee, or hold your funds on credit to use at another time. Subject to provision of evidence from the relevant 
government bodies. A substitute delegate will be accepted at no extra charge.

How to register

Internal Audit is uniquely 
positioned to shape a risk-aware 
culture and influence the 
behaviours of those around it.



1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member 

2. CONFIRM REGISTRATION TYPE AND FEES

Early Bird    register before or on 2 September 2022

Member $865 

Non-Member $1035  

Standard    register after 2 September 2022

Member $1025 

Non-Member $1225 

Post Conference Workshops         register anytime

Attend one Workshop – Member $420 

Attend one Workshop – Non-Member $530 

Attend both Workshops – Member  $760 

Attend both Workshops – Non-Member $960 

TOTAL REGISTRATION FEES $

Groups - 3 or more people from the same organisation booking at the same time receive a 10% 

discount.

3. INDICATE CONCURRENT SESSION PREFERENCES

11.00am – 11.50am  

 1A Environmental risk – Why it matters 

 1B Integrated assurance – A shift in approach   

11.50am – 12.40pm   

 2A Social risk – Addressing misconduct and sexual harassment 

 2B Hacked – Practicalities of addressing a cyber crisis

2.20pm – 3.10pm  

 3A Governance reporting effectiveness – Giving the Board comfort 

over sustainability assurance 

 3B Incorporating employee wellbeing into your HSE audits  

4. REGISTER FOR WORKSHOP (IN-PERSON ONLY)

Workshops – Friday 16 September 2022

8.30am – 12.30pm    WS1 – Embedding Data Analytics into your audit 

function

1.00pm – 5.00pm    WS2 – Auditing contract performance 

5. SPECIAL REQUIREMENTS

Dietary requirements 

Please specify if you have any meal requirements. Please note that 

some special meals will incur an additional change. You will be notified 

if this is the case for the food type you have indicated.

Special assistance 

Please indicate if you have a disability or require assistance to 

participate fully. Please list the type of assistance you require.

NOTE: All fees are quoted in Australian dollars (AUD) inclusive of GST. This document will be a tax

invoice/receipt for GST when you make payment. ABN 80 001 797 557

Registration 
form & tax invoice 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other

Western Australia Internal Audit Conference - 15 & 16 September 2022
Australia



DEFINITIONS 

The word ‘event’ refers to all our conferences, workshops, webinars, members meetings, professional development training courses, dinners 
and other networking occasions. 

INVOICING, PAYMENT & REGISTRATION 
If an invoice is requested for an event, payment must be received within 14 days of the invoice date. The registration for events will not be processed 
until full payment is received. The registration fees includes certificate of attendance, lunch and morning and afternoon tea. 

CANCELLATION POLICY  
Cancellations must be notified in writing to IIA-Australia. Cancellations received prior to 2 September 2022 will receive a refund, less AUD $200.00 
administration fee. No refunds will be available after 2 September. A substitute delegate will be accepted at no extra charge, subject to membership 
status, if advised in writing.

COVID AND CANCELLATIONS AFTER 2 SEPTEMBER  
If you are registered to attend and are unwell or in isolation due to COVID we will offer you a refund less AUD $200.00 administration fee, or hold 
your funds on credit to use at another time. Subject to provision of evidence from the relevant government bodies. A substitute delegate will be 
accepted at no extra charge.

CANCELLATION BY IIA-AUSTRALIA  
We reserve the right to alter published programs, speakers and venues without prior notice. However, events are intended to be provided as 
advertised. Professional development training courses are subject to sufficient participant numbers. If the event has to be cancelled, you will be 
notified at least one week in advance of the event. Our liability is limited to a full refund of the event fee only. No compensation will be paid for any 
other costs incurred by the delegate, such as travel or accommodation. IIA-Australia accepts no liability if an event is cancelled or postponed for 
reasons beyond our reasonable control. 

PRIVACY STATEMENT  
I, or a later substitute, hereby consent to my/their name, position and organisation being included in the Conference Delegate list and forwarded by 
IIA-Australia to related third parties including sponsors and exhibitors. I understand that if I do not provide consent my name will not be published in 
the list of participants that is distributed to each conference delegate upon registration. If you do not indicate your preference it will be assumed that 
we may use your details as described. 

  Consent       Do not consent 

I acknowledge that details will be used to confirm my membership status at IIA-Australia. IIA-Australia may use a third party conference service provider to 
process your registration. Photographs and videos may be taken at the event to be used for IIA-Australia promotional purposes. IIA-Australia will handle any 
personal information collected on this form in accordance with its Privacy Policy. 

TRANSFERRING YOUR PLACE TO SOMEONE ELSE  
If you are unable to attend an event, you can send someone else in your place provided that person meets the entry requirements of the event. Please notify 
us in advance so that we can update our delegate list. If the replacement delegate is not entitled to attend at the same price (for example if an IIA-Australia 
member sends a non-IIA-Australia member in his or her place) then the difference in fees must be paid before the event is held. 

TRANSFERRING FEE TO ANOTHER EVENT  
Transferring your registration to another event 15 or more days prior to the event incurs a fee of 10% of registration fees. Transferring registration to another 
event within 14 days prior to the event is not permitted, unless subject to the COVID Cancelation clause. 

LIABILITY  
IIA-Australia does not accept responsibility for anyone acting as a result of information or views expressed by speakers. Delegates should take specific advice 
when dealing with specific situations. Opinions expressed are those of individual speakers and not necessarily those of the IIA-Australia. 

INTELLECTUAL PROPERTY  
The Intellectual Property Rights in the events are owned by, and shall remain vested in, the IIA-Australia and/or its appointed training provider(s) / speaker(s).

 
 

ABN: 80 001 797 557

3. PAYMENT DETAILS

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the 

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 

Account Number: 478233 

Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 

add AUD$25.00 for bank fees. The delegate is responsible for all fees 

associated with the transaction. To enable us to identify your payment, 

please ensure that your name and Western Australia Internal Audit 

Conference 2022 appear on the transfer.

Please email a record to accounts@iia.org.au.

5. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

email: conferences@iia.org.au 

Each delegate must complete a separate registration form

General enquiries

  conferences@iia.org.au 

Tel +61 2 9267 9155 

Tel Toll free (within Australia) 1800 236 366  

www.iia.org.au

Sponsorship enquiries

 anna.soo@iia.org.au 

 Tel +61 2 9267 9155 

 Tel Toll free (within Australia) 1800 236 366  
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