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Name: Andrea Elizabeth Rios Munoz 

Location: Perth, Western Australia

Work role: Specialist Functional Audit, BHP

Professional role: Auditor

How did you get a start in internal audit?

I started my auditing career as an external auditor back in 2008. After a few  

years, I realised that I wanted my work to be more impactful, in particular to  

be able to see the positive impact and improvements driven by the audit  

team. Therefore, I left and joined the internal audit team in a  

telecommunications company. Since then, I have worked in several different industries as an internal 

auditor and am currently working in mining. 

Working from office, home or a mix of both? Tip on working from home or splitting time between office 

and home?

I like to have the flexibility to do both. However, working from the office will always be my preference as I 

can interact with the team, share our experiences and help each other. My tip on working from home is to 

try to stay in touch with the team throughout the day so the team spirit of unity and synergy is preserved.

How has the past year changed the way you work?

The past year has made me place more value on personal relationships I have with my audit team 

members. Being part of a team where I feel important and valued makes me prioritise my time to make 

sure I am building the connections necessary to enjoy my work and add value to the business.

What is the biggest challenge facing internal auditors?

I think the biggest challenge is the way we are perceived within our companies. This is due to the level of 

exposure our work has. This perception can be positive if we add value with everything we do, and if we 

have a strong auditing methodology foundation and a good understanding of the company’s main risks.

What is your most memorable internal audit moment?

Working in South America (Chile) for a retail company, I was auditing the safety measures of the 

commercial shop including the mechanical escalator. Our audit report identified a finding related to the 

measurements of the escalator and the danger that this could pose to children. As a result, the escalator 

was changed. But sadly, a week after in another retail company, a child was injured due to the same issue. 

We shared the audit report to the audit teams in the industry and all the retail shops ended up improving 

the safety of their escalators. This experience made me realise the importance of what we do and how we 

can have a significant impact not only in our company but also in the community.

What are you working on at present?

Currently I am planning an audit which will begin next week. In the planning process we are gaining an 

understanding the objectives of the business and the risks that can negatively impact those objectives 

which allow us to tailor adequate testing procedures.

What is your favourite IIA technical resource?

I think the best resource is the Professional Guidance, where you can find the fundamental guidelines of 

our job. I highly recommend the Supplemental Guidance which has a wide range of material ranging from 

auditing culture to cybersecurity.

What is on your desk right now?

I have my laptop, screens, make-up (for early video calls), keto recipe book and pictures of my loved ones.

Concert or event you would most like to attend?

I would love to go to a Foo Fighters concert and enjoy the crowd singing together the song ’Best of You’. 

That is the dream. 

What would you change if you could?

I would like to change the way we are perceived as auditors. We are fun, we are creative people and we 

love what we do because we believe we can add value to the business and our community.


