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Name: Emma Turner 

Location: Hobart, Tasmania

Work role: Advisor – Audit, Assurance & Advisory, WLF Accounting & Advisory

Professional role: Associate Member of the IIA-Australia 
Committee Member of the IIA-Australia Youth Leadership Committee

Community role: Volunteer bookkeeper for the Kingborough Lions United Football Club 
Co-founder of HYPE (Hobart Young Professionals and Entrepreneurs) a networking group for female professionals 
in Hobart.

How did you get a start in internal audit? 

I started a cadetship as a tax accountant in the Business and Personal Advisory division at WLF, completing my 
university studies part-time and working full-time. After two years an opportunity presented itself for a transfer 
into Internal Audit in our Audit, Assurance & Advisory division. I had a few discussions with the Partner of the 
Internal Audit team and it sounded like the job for me! 

Working from office, home or a mix of both? Tip on working from home or splitting time between office and home?

Tasmania’s restrictions were eased quite a while ago so I have been back in the office since June 2020. We are still 
conducting a lot of client meetings online due to clients working from home and we are offered flexible working 
arrangements should we feel the need. I love being in the office though and bouncing ideas off my colleagues and 
the work-life balance it allows by separating the two spaces. 

How has the past year changed the way you work?

Technology would be the biggest change to come out of COVID–19 for me. We are more flexible in the way we work 
with our clients, implemented CaseWare to store our audit files digitally and finding effective solutions to work 
remotely.

What is the biggest challenge facing internal auditors?

Keeping up. In a world where everything changes so rapidly and new risks are emerging all the time, it can be hard 
to keep up. Especially with changes in legislation, regulations and the external environment. We need to always 
have the client’s context at front of mind and help them stay up-to-date too. 

What is your most memorable internal audit moment?

It is hard to pick one moment. I enjoy seeing our hard work put into practice and our clients implementing our 
recommendations. I enjoy the challenges of no two internal audit jobs being the same and the variety it brings to 
my work schedule. Mainly I enjoy connecting with our clients, letting them see we are a friendly team who are here 
to help and make their lives a little easier if we can. 

What are you working on at present?

We have been working on a lot of cyber security audits recently to ensure our client base is protected and they are 
equipped to be working from home. As COVID–19 hit so fast, the main priority was to get their staff members able 
to work from home and then check the backend procedures after. 

What is your favourite IIA-Australia Technical Resource?

Does SOPAC count? I enjoy the news updates with an overview of new technical resources allowing you to quickly 
view anything that may be relevant to your work. 

What is on your desk right now?

About 400 business cards (as I haven’t seen any clients face-to-face to give them out!), a coffee with an unhealthy 
amount of caffeine and lots of plants to keep my mind and space fresh and lively. 

Concert or event you would most like to attend?

Anything! Tasmania did not have the liveliest concert scene to begin with, so the impact of COVID–19 was huge in 
this space. Concerts are starting to come back now and a few small festivals, so I’m keen to see what’s available! 

What would you change if you could?

The way client’s staff members perceive audits. The Audit and Risk Committee and the executive often understand 
that we are there to assist them and help them gain efficiency and improve processes, but at times the staff we 
deal with who do the detailed day-to-day tasks don’t have that understanding and they are nervous to work with 
us incase we find a mistake they have made. It’s usually solved with a run down of the audit’s purpose and what we 
are trying to achieve, but it would be nice not to be actively avoided to begin with! 


