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Name: Linda Winters

Location: Sunshine Coast, Queensland

Work role: Senior Internal Auditor for Youi Insurance

Professional role: PMIIA, CIA, Member of the IIA-Australia Youth Leadership  

Committee

Community role: BushCare Sunshine Coast volunteer and Member of the  

Sunshine Coast Business Women’s Network 

How did you get a start in internal audit?

I completed an undergraduate degree in Accounting Sciences but could not see myself in an accounting 

role. I took some time off (while seeing the most beautiful parts of Southeast Asia!) and did research 

on what my career options were with an accounting degree. I found the world of internal auditing very 

fascinating! I decided to go back to university to complete an Internal Auditing honours degree at the 

University of Pretoria South Africa and the bug bit! I have been working as an Internal Auditor for 8 years 

and am still super passionate about the field.

Working from office, home or a mix of both? Tip on working from home or splitting time between office 

and home?

I am working mostly from home at the moment and absolutely love it. I go to the office once or twice a 

week. My productivity while working from home is sky-high, but after every stint in the office I am reminded 

of the value of building face-to-face relationships. 

My top tip would be to switch cameras on in online meetings. Seeing who you’re talking to is great for 

building rapport.

A big challenge for me has been maintaining boundaries while working from my home office. I am an early 

bird, but nobody needs emails at 4 am. Developing boundaries have been crucial.

How has the past year changed the way you work?

I have been fortunate with the comparatively mild impact Queenslanders have had with COVID–19 

restrictions. The biggest shift for me was setting up a home office space and I have been loving the 

freedom and flexibility that comes with working from home. 

What is the biggest challenge facing internal auditors?

Not getting buy-in from leadership of the organisation. Internal Auditors add more value when they are 

seen as business partners and not police. We are placed in an interesting position – we deliver ‘bad news’ 

which, if received well and actioned appropriately, will make the business better. 

What is your most memorable internal audit moment?

I don’t have one specific moment, I have many – I get such a thrill when business processes improve 

because of findings my team brought to the table! Internal Audit is perfectly placed to add real and lasting 

value to an organisation. 

What are you working on at present?

I am presently doing an end-to-end review of one of Youi’s newest products. 

What is your favourite IIA-Australia Technical Resource?

I enjoy working through the IIA-Australia News Update and learn heaps from the ‘Your questions answered’ 

section. 

What is on your desk right now?

All the technology needed to get my work done and a bottle of water. 

Concert or event you would most like to attend?

Florence and the Machine! I have been a fan for many years. Not many international artists make their way 

to South Africa, so I am hoping to see more concerts in Australia once COVID–19 restrictions have eased. 

What would you change if you could?

I would have my loved ones (currently spread all over the world) happily living here with me on the 

Sunshine Coast, or teleportation abilities. 


